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LANGUAGE TAGLINES

English Tagline

ATTENTION: If you need help in your language call 1-888-743-
1478 (TTY: 711). Aids and services for people with disabilities,

like documents in braille and large print, are also available. Call 1-
888-743-1478 (TTY: 711). These services are free of charge.

(Arabic) 4u =L wal\

1-888-743- 1478 - d.o.cub «2liady 3ac Licall ‘_A\ sl 1) by o
Jia ‘Zﬁkc‘xﬂ szd ual;.u)l GAleddll g ifac Lol La.a\ A TTY 711

1-888-743-1478 — doc) eIl 1l s Ayl g 51 il
Aslae cileadll oda (TTY: 711)

Luyptiptitt whwwlyy (Armenian)

NFGUWARNNEREB8NFL: Bpl Qtiq oginipnih £ hupljudnp Qtp
ltqyny, qubquhwptip  1-888-743-1478 (TTY: 711): Guwh
twl. odwiinuly thongttipn n1 dSwnwynipynibttip
huwpdwinuinipynit nLitignn wmbtdwig hwdwp, ophtiwaly

Ppwyh gpunhwny ni junnpunwin imyugnyud yniptip:
Qwiliquhwptip 1-888-743-1478 (TTY: 711): Uyn
oSwnwynipynLbtitipnt wmtybowip tGa:

UN &I N UM &N 24 (Cambodian)

Gam: 10HMA (5 MINSW M IUHS Uy
gitd6)1S11UE 1-888-743-1478 (TTY: 711)4 g Si
HEUNMY UENU XSOAMI SGMNMAM I HAHIN
TN UR SIS YR aIgiigithH /N g
AHIGIMRTSRAIRY SIUNUMIUS 1-888-743-1478 (TTY:
7114 1UNFPYSIHISESA™INIS| WY

Goi cho chuong trinh stc khoe tdm than cua quy vi qua sé mién cudc 1-888-743-1478
(TTY: 711) hogc truy céap trang web http://wp.sbcounty.gov/dbh/. S¢ Stirc Khoe Hanh Vi
Quan San Bernardino lam viéc 7 ngay moi tuan/24 gio moi ngay.
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TR bR (Chinese)
ETE: WRETEUENEEERMEA D), 153%04H 1-888-743-
1478
(TTY: 711), BHVETREEE RN LI F AR S, #FlinE
AT EROR ARG, W i . EEE 1 888-743-
1478 (TTY: 711), iXEER AR T 9k 1) .
(Farsi) o~ @ ol 4 qlha
1-888-743-1478 L e iy 30 Sl 258 (hj 4wl sd o Rl 1aa i
ol glaa (5113 3 (a padia iladd 5 LSS 3 580 Gulad (TTY: 711)
1-888- L .l 3 ga g0 i e Ry nigon by 5 daydad sladas aule
g e 41 B cleas cp) 3 80 (el 743-1478 (TTY: 711)
f&<} 2@rs (Hindi)
&4 < 3R 3MUDHT Ut HTHT H TgTIdl D1 TSI @ dl 1-
888-743-1478
(TTY: 711) R HId B | addl dTed A & ol JgTadm 3R
JaTY, oY 9 3R g fiie # + Sxade Suasy § | 1-888-743-
1478 (TTY: 711) W ®Id B | T Ja : Yo 5|

Nge Lus Hmoob Cob (Hmong)

CEEB TOOM: Yog koj xav tau kev pab txhais koj hom lus hu rau
1-888-743-1478 (TTY: 711). Muaj cov kev pab txhawb thiab kev
pab cuam rau cov neeg Xiam oob ghab, xws li puav leej muaj ua
cov ntawv su thiab luam tawm ua tus ntawv loj. Hu rau 1-888-
743-1478 (TTY: 711). Cov kev pab cuam no yog pab dawb xwb.

H ASEEZREC (Japanese)
HE HARFETOXISDLE 51X 1-888-743-1478 (TTY:
11 ~BEFESZI VW, K %OD?S*JR@Z%O)TW@\%/T?‘OE

Goi cho chuong trinh stc khoe tdm than cua quy vi qua sé mién cudc 1-888-743-1478
(TTY: 711) hogc truy céap trang web http://wp.sbcounty.gov/dbh/. S¢ Stirc Khoe Hanh Vi
Quan San Bernardino lam viéc 7 ngay moi tuan/24 gio moi ngay.
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E. BERWEBRLOFOLDO—EAHEHELTWE

4, 1-888-743-1478 (TTY: T11)~BEEL 25, ZhbH D

P RTHEE TR L T E T,

gt=ro] B 12}<l (Korean)

AL Aokl doj= =35 WAl 4] © A 1-888-743-

1478 (TTY: 711) W22 elaf 44 9. A A 2 22 o

s el gk Sl $E A w g 62 o8
7}hssrU T 1-888-743-1478 (TTY: 711) H O 2 #2314 A 2.
o] g M| A= F R E Al g YT

ccNlowr39990 (Laotian)

UrNI0;

U9 NIVeoIVgoscHD DWIFIZegUM Lt VYIS 1-888-

743-1478 (TTY: 711).

e)‘_)ué)owaoe)cmeccn £NIVVINIVIIIVHVWNIV

cHucentwiichndngevyvccardiotGuine litvwmacs
1-888-743-1478 (TTY: 711).

NIVOSINICHIVLCIDCIO (298 {09,

Mien Tagline (Mien)

LONGC HNYOUV JANGX LONGX OC: Beiv taux meih giemx
longc mienh tengx faan benx meih nyei waac nor douc waac daaih
lorx taux 1-888-743-1478

(TTY: 711). Liouh lorx jauv-louc tengx aengx caux nzie gong bun
taux ninh mbuo wuaaic fangx mienh, beiv taux longc benx
nzangc-pokc bun hluo mbiutc aengx caux aamz mborgv benx
domh sou se mbenc nzoih bun longc. Douc waac daaih lorx 1-
888-743-1478 (TTY: 711). Naaiv deix nzie weih gong-bou jauv-
louc se benx wang-henh tengx mv zuqc cuotv nyaanh oc.

Goi cho chuong trinh stc khoe tdm than cua quy vi qua sé mién cudc 1-888-743-1478
(TTY: 711) hogc truy céap trang web http://wp.sbcounty.gov/dbh/. S¢ Stirc Khoe Hanh Vi
Quan San Bernardino lam viéc 7 ngay moi tuan/24 gio moi ngay.
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Uardt 29188 (Punjabi)

s el A 3T Myt I feg Hee S B3I 3T I8 9
1-888-743-1478

(TTY: 711). WUTIH B Bel AITE3T w3 A, i fq 98 »i3
N3 suTel feg TH3Ted, < BUBTU I8 & Jd 1-888-743-
1478 (TTY: 711).

&g AS<i HE3 I8

Pycckuii cioran (Russian)

BHMMAHMHME! Eciau Bam Hy’>kHa NOMOIIb Ha BallleM POJHOM
A3bIKE, 3BOHUTE 110 HOMepY 1-888-743-1478 (uausa TTY: 711).
Taxke peaOoCTABISIIOTCS CPEACTBA U YCIYTU IS JTIOAEHU C
OrpaHUYEHHBIMU BO3MOXKHOCTSIMH, HAIIPUMEDP JOKYMEHTHI
KpYIHBIM HIpudTOM Miau mpudrtom bpaitns. 3BoHuTe 110 HOMEPY
1-888-743-1478 (muuus TTY: 711). Takue yciyru
IPEIOCTABIISIOTCA OECILIATHO.

Mensaje en espaiiol (Spanish)

ATENCION: si necesita ayuda en su idioma, Ilame al 1-888-743-
1478

(TTY: 711). También ofrecemos asistencia y servicios para
personas con discapacidades, como documentos en braille y con
letras grandes. Llame al

1-888-743-1478 (TTY: 711). Estos servicios son gratuitos.

Tagalog Tagline (Tagaloq)

ATENSIYON: Kung kailangan mo ng tulong sa iyong wika,
tumawag sa

1-888-743-1478 (TTY: 711). Mayroon ding mga tulong at
serbisyo para sa mga taong may kapansanan,tulad ng mga
dokumento sa braille at malaking print. Tumawag sa 1-888-743-

Goi cho chuong trinh stc khoe tdm than cua quy vi qua sé mién cudc 1-888-743-1478
(TTY: 711) hogc truy céap trang web http://wp.sbcounty.gov/dbh/. S¢ Stirc Khoe Hanh Vi
Quan San Bernardino lam viéc 7 ngay moi tuan/24 gio moi ngay.
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1478 (TTY: 711). Libre ang mga serbisyong ito.

uvin lavinuen lne (Thai)

Tusansu: innaaudasnisanusoindaidunsnvasnn

AseUN InsdwY lUiivansiaw

1-888-743-1478 (TTY: 711) uanannil

Fandon Tanuzhoimdauazusnssing q A msvuaraifinuing
LUk LOAATITEIN €
AidusnusiusasianonasinuisHufsnesvun ey

AseUN InsAWY lWiivansiaw 1-888-743-1478 (TTY: 711)

i Ignodmsuusnsimanil

IIpumitka ykpaincbkow (Ukrainian)

YBAT'A! Skuio Bam noTpiOHA JI0IIOMOTa Ballol Pi1IHOK MOBOIO,
tenedonyiite Ha Homep 1-888-743-1478 (TTY: 711). JIroau 3
O0OMEXEHUMH MOKJIMBOCTSIMH TaKOK MOKYTh CKOPHUCTATHCS
JOTIOMIXKHUMHM 3ac00aMHM Ta MOCITyTraMU, HapHUKJIaJ, OTpUMaTH
JTOKYMEHTH, HaJpyKoBaHi mpudTom bpaiisis Ta BeTUKUM
mpudTom. Tenedonyiite na Homep 1-888-743-1478 (TTY: 711).
[{i mocmyru O€3KOMITOBHI.

Khau hiéu tiéng Viét (Vietnamese)

CHU Y: Néu quy vi can trg gitip bang ngdn ngir cua minh, vui
1ong goi s6

1-888-743-1478 (TTY: 711). Chiing t6i ciing hd trg va cung cap
cac dich vu danh cho ngudi khuyét tat, nhu tai liéu bang chit noi
Braille va chit kho 16n (chit hoa). Vui long goi s6 1-888-743-1478
(TTY: 711). Cac dich vu nay déu mién phi.

Goi cho chuong trinh stc khoe tdm than cua quy vi qua sé mién cudc 1-888-743-1478
(TTY: 711) hogc truy céap trang web http://wp.sbcounty.gov/dbh/. S¢ Stirc Khoe Hanh Vi
Quan San Bernardino lam viéc 7 ngay moi tuan/24 gio moi ngay.
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THONG BAO KHONG PHAN BIET DOl XU

Phan biét doi xt 1a vi pham phap luat. Sé Sizc Khde Hanh Vi
Qudn San Bernardino tuan tha luat dan quyén cua Tiéu Bang
va Lién Bang. So Sirc Khoe Hanh Vi Qudn San Bernardino
khdng phan biét dbi xtr bat hop phap, loai trir moi nguoi, hoic
dbi xir vai ho theo cach khac biét vi gigi tinh, ching toc, mau
da, ton gido, to tién, ngudn goc qudc gia, nhan dang nhom sic
toc, tuoi tac, khuyét tat tam than, khuyét tat thé chat, bénh trang,
thong tin di truyén, tinh trang hén nhan, gidi tinh, ban dang
gidi, hoac thién hudng tinh duc.

S¢ Sirc Khde Hanh Vi Qudn San Bernardino cung cap:
- H0 tro va dich vy mién phi cho ngudi khuyét tat dé gidp
ho giao tiép tot hon, chang han nhu:
Thong dich vién ngbn ngir ky hiéu c6 nang luc
Théng tin bang vin ban & cac dinh dang khac (chix
in 16N, chi noi, dinh dang @m thanh hoic dién tir dé
tiép can)
- Dich vy ng6n ngir mién phi cho nhitng ngudi 6 ngodn
ngir chinh khéng phai la tiéng Anh, chang han nhu:
Thong dich vién c6 nang luc
Théng tin viét bang cac ngdn ngir khac

Néu quy vi can nhitng dich vu nay, hay lién hé voi So Sirc
Khée Hanh Vi Qudn San Bernardino 24 gio mai ngay, 7 ngay
méi tuan bang cach goi sé6 1-888-743-1478. Hoac, néu quy Vi
khong thé nghe hoac néi tét, vui 1ong goi TTY 711. Theo yéu
cau, tai liu nay co thé duoc cung cap cho quy vi ¢ dang chit
noi, chit in 16n, dinh dang am thanh hoic dién ter dé tiép can.

Goi cho chuong trinh stc khoe tdm than cua quy vi qua sé mién cudc 1-888-743-1478
(TTY: 711) hogc truy céap trang web http://wp.sbcounty.gov/dbh/. S¢ Stirc Khoe Hanh Vi
Quan San Bernardino lam viéc 7 ngay moi tuan/24 gio moi ngay.

i


http://wp.sbcounty.gov/dbh/

CACH NOP PON KHIEU NALI

Néu quy vi cho rang S¢ Sizc Khée Hanh Vi Qudn San Bernardino
da khong cung cap céc dich vu nay hoic bi phan biét d6i xu bat
hop phap theo cach khac dya trén gigi tinh, chung toc, mau da,
tén gido, to tién, nguon goc quéc gia, nhan dang nhom sac toc,
tudi tac, khuyét tat tm than, khuyét tat thé chat, bénh trang, di
truyén théng tin, tinh trang hén nhan, gigi tinh, ban dang giéi
hoic thién hudng tinh duc, quy vi c¢d thé ndp don khiéu nai cho
biéu Phoi Vién Dan Quyén ACA 1557. Quy vi ¢6 thé nop don
khiéu nai qua dién thoai, bang vian ban, truc tiép hoic theo
phuong thac dién tu:

- Qua dién thoai: Lién hé voi Piéu Phai Vién Tuan Thu
ACA 1557 tir 7:30 sang - 5:00 chiéu, tir Thir Hai dén
Thez Sau bang cach goi s6 1-909-252-5150. Hoic, néu
quy vi khdng thé nghe hoic néi tét, vui long goi TTY
711.

. Bing vin ban: Pién vao mau don khiéu nai hoic viét thu va
gu1 den:

DBH Office of Equity and Inclusion
Attn: ACA 1557 Compliance Coordinator
303 E. Vanderbilt Way
San Bernardino, CA 92415
Email: ACA 1557@dbh.sbcounty.gov

- Truc tiép: Hay dén phong mach béc si caa quy vi
hoac So Surc Khoe Hanh Vi Qugn San Bernardino va
noi rang quy vi muon ndp don khiéu nai.

Goi cho chuong trinh stc khoe tdm than cua quy vi qua sé mién cudc 1-888-743-1478
(TTY: 711) hogc truy céap trang web http://wp.sbcounty.gov/dbh/. S¢ Stirc Khoe Hanh Vi
Quan San Bernardino lam viéc 7 ngay moi tuan/24 gio moi ngay.
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Theo phuong thirc dién tur: Truy cap trang web cua So Suc
Khoe Hanh Vi Qudn San Bernardino tai
https://wp.sbcounty.qgov/dbh/consumerforms/

PHONG DAN QUYEN - SO DICH VU CHAM SOC SUC
KHOE CALIFORNIA

Quy Vi ciing c6 thé ndp don khiéu nai vé dan quyen cho S¢
Dich Vu Cham Soc Suc Khoe California, Phong Dan Quyeén
qua dién thoal, bang van ban, hoac theo phuong thirc dién tu:

- Qua dién thoai: Goi s6 916-440-7370. Néu quy vi khong
thé ndi hodc nghe tot, vui long goi s6 711 (Dich Vu
Chuyen Tiep California).

- Bang van ban: Bién vao mau don khiéu nai hoic gui thu dén:
Department of Health
Care Services Office of
Civil Rights
P.O. Box 997413, MS 0009
Sacramento, CA

05899-7413

Mau don khiéu nai duwoc cung cap tai:
https://www.dhcs.ca.gov/discrimination-
grievance-procedures

e« Theo phuong thic dién t&r: Gii email dén
CivilRights@dhcs.ca.qov.

Goi cho chuong trinh stc khoe tdm than cua quy vi qua sé mién cudc 1-888-743-1478
(TTY: 711) hogc truy céap trang web http://wp.sbcounty.gov/dbh/. S¢ Stirc Khoe Hanh Vi
Quan San Bernardino lam viéc 7 ngay moi tuan/24 gio moi ngay.
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PHONG DAN QUYEN - BQ Y TE VA DICH VU NHAN
SINH HOA KY

Néu quy vi cho rang quy Vi da bi phan biét d6i xir dya trén
chung toc, mau da, nguon goc quéc gia, tudi tac, khuyet tat hoac
gidi tinh, quy vi cling ¢6 thé nép don khiéu nai vé dan quyen
cho Bo Y Té va Dich Vu Nhan Sinh Hoa Ky, Phong Dan Quyén
qua dién thoai, bang van ban, hoic theo phuong thire dién tir:

- Qua dién thoai: Goi s6 1-800-368-1019. Néu quy vi khong
thé noi hoac nghe tot, vui long goi
TTY/TDD 1-800-537-7697.

- Bang vin ban: Pién vao miu don khiéu nai hoic guri thu dén:

U.S. Department of Health and
Human Services

200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201

e Miu don khiéu nai dugc cung cap tai
http://www.hhs.gov/ocr/office/file/i
ndex.html.

e Theo phuong thic dién tu: Truy cap Cong Khiéu
Nai caa Phong Dan Quyen, tai
https://ocrportal.hhs.gov/ocr/portal/lobby.isf

Goi cho chuong trinh stc khoe tdm than cua quy vi qua sé mién cudc 1-888-743-1478
(TTY: 711) hogc truy céap trang web http://wp.sbcounty.gov/dbh/. S¢ Stirc Khoe Hanh Vi
Quan San Bernardino lam viéc 7 ngay moi tuan/24 gio moi ngay.
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Goi cho chuong trinh stc khoe tdm than cua quy vi qua sé mién cudc 1-888-743-1478
(TTY: 711) hogc truy céap trang web http://wp.sbcounty.gov/dbh/. S¢ Stirc Khoe Hanh Vi
Quan San Bernardino lam viéc 7 ngay moi tuan/24 gio moi ngay.
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CAC NGON NGU VA HINH THUC KHAC
Céac Ngbn Ngir Khac

Quy vi ¢d thé nhan S6 Tay Ngudi Thu Hudng (s6 tay) nay va cac
tai lieu khac mién phi bang cac ngdn ngir khac. Goi cho S& Stc

Khoe Hanh Vi Quan San Bernardino: Cudc goi nay mién cudc.

Cac Hinh Thiéc Khac

Quy vi c6 thé nhan thdng tin ndy mién phi & cac hinh thic phuy tro
khac, chang han nhu chi néi, chit in 16n ¢& chir 18, hodc &m
thanh. Goi cho S¢ Strc Khée Hanh Vi Quan San Bernardino: Cudc

goi ndy mién cudc.

Cac Dich Vu Thong Dich

Quy vi khong phai nho thanh vién gia dinh hoac ban be lam théng
dich vién. Cac dich vu thong dich, ngbn ngit, va van hoa mién phi
duoc cung cap 24 gid mdi ngay, 7 ngay mdi tuan. Bé nhan so tay

nay bang mot ngdn ngi khac hodc dé nhan dich vu théng dich

Goi cho chuong trinh stc khoe tdm than cua quy vi qua sé mién cudc 1-888-743-1478
(TTY: 711) hogc truy céap trang web http://wp.sbcounty.gov/dbh/. S¢ Stirc Khoe Hanh Vi
Quan San Bernardino lam viéc 7 ngay moi tuan/24 gio moi ngay.
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vién, tro gilp vé ngdn ngit va vin hoa, hiy goi cho So Suc Khoe

Hanh Vi Quan San Bernardino. Cudc goi nay mién cudc.

Goi cho chuong trinh stc khoe tdm than cua quy vi qua sé mién cudc 1-888-743-1478
(TTY: 711) hogc truy céap trang web http://wp.sbcounty.gov/dbh/. S¢ Stirc Khoe Hanh Vi
Quan San Bernardino lam viéc 7 ngay moi tuan/24 gio moi ngay.
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THONG TIN TONG QUAT

Tai Sao Viéc Poc S6 Tay Nay Lai Quan Trong?

Dich Vu Chiam Séc Sic Khée Tam Than Chuyén Khoa (SMHS)
duoc cung cap cho tat ca nhitng ngudi thu huong Medi-Cal trén
khap cac khu vuc cua Quan San Bernardino. So tay nay dugc cung
cap theo yéu cau tai vin phong ctia nha cung cap cua quy vi va

duoc cung cap truc tuyén.

S6 tay nay cho quy vi biét cach nhan cac dich vu chiam séc stc
khoe tdm than chuyén khoa cua Medi-Cal thong qua chuong trinh
sic khoe tam than cua quan. Sé tay nay giai thich cac quyén loi
bao hiém cua quy vi va cach nhan duoc sy cham séc. N6 ciing s&

giai dap nhiéu thac mac caa quy vi.

Quy Vi s& biét:
e Cach tiép can cac dich vu cham soc suc khoe thm than
chuyén khoa

e Nhiing quyén lgi bao hiém gi quy vi cé thé tiép can

Goi cho chuong trinh stc khoe tdm than cua quy vi qua sé mién cudc 1-888-743-1478
(TTY: 711) hogc truy céap trang web http://wp.sbcounty.gov/dbh/. S¢ Stirc Khoe Hanh Vi
Quan San Bernardino lam viéc 7 ngay moi tuan/24 gio moi ngay.
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e Phai lam gi néu quy vi c6 thac mac hoic van dé
e C4c quyén va trach nhiém caa quy vi véi tu cach 1a ngudi thu
huong Medi-Cal

Néu quy vi khong doc so6 tay ndy ngay bay gid, quy vi nén mudn
giir lai SO tay nay dé doc sau. So tay nay va cac tai liéu bang vin
ban khac dugc cung cap ¢ dang dién tir tai

https://wp.sbcounty.gov/dbh/resources/ hodc & dang in mién phi

duoc cung cap boi chuong trinh stc khoe tam than. Hay goi cho
chuong trinh stc khoe thm than ctia quy vi néu quy vi mudn

nhan mot ban in.

Str dung so tay nay nhu mot phan bo sung cho théng tin quy vi

nhan duoc khi ghi danh tham gia Medi-Cal.

Quy Vi Can Sé Tay Nay Bang Ngon Ngir Cia Quy Vi Hoic O
Méot Hinh Thic Khac?

Néu quy vi n6i mot ngdbn ngi khong phai tiéng Anh, quy vi co thé

str dung céc dich vu thong dich mién phi. Goi cho So Stc Khoe

Goi cho chuong trinh stc khoe tdm than cua quy vi qua sé mién cudc 1-888-743-1478
(TTY: 711) hogc truy céap trang web http://wp.sbcounty.gov/dbh/. S¢ Stirc Khoe Hanh Vi
Quan San Bernardino lam viéc 7 ngay moi tuan/24 gio moi ngay.
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Hanh Vi Quan San Bernardino: Chuong trinh stc khée tdm than
ctia quy vi 1am viéc 24 gio mdi ngay, 7 ngay mdi tuan.

Quy Vi ciing c6 thé lién hé véi chuong trinh sirc khoe tam than cua
minh theo s6 1-888-743-1478 (TTY: 711) néu quy vi mudn nhan
s6 tay nay hoac céc tai liéu bang van ban khac & cac hinh thic
thay thé nhu chit in 16n, chit noi, hoic 4m thanh. Chuong trinh stc

khoe tam than caa quy vi s& hd trg quy vi.

Néu quy vi muén nhan so tay ndy hoic céc tai liéu vin ban khac
bang mot ngdn ngir khdng phai tiéng Anh, hay goi cho chuong
trinh stc khoe tm than caa quy vi. Chuong trinh sitc khoe tam
than cua quy vi s& hd tro quy vi bang ngdn ngir caa quy vi qua

dién thoai.

Théng tin nay duoc cung cap bang cac ngdn ngir duoc liét ké bén
dudi.

e Tiéng Anh
Tiéng Tay Ban Nha

Tiéng Quan Thoai
Tiéng Viét

Goi cho chuong trinh stc khoe tdm than cua quy vi qua sé mién cudc 1-888-743-1478
(TTY: 711) hogc truy céap trang web http://wp.sbcounty.gov/dbh/. S¢ Stirc Khoe Hanh Vi
Quan San Bernardino lam viéc 7 ngay moi tuan/24 gio moi ngay.
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Chuong Trinh Sttc Khée Tam Than Cia Toi Chiu Trach
Nhiém Viéc Gi?

Chuong trinh stirc khoe tdm than ctia quy vi chiu trach nhiém

nhirng viéc sau day:

Tim hiéu xem quy vi co dap tng céc tiéu chi dé tiép can céac
dich vu cham soc stc khoe tdm than chuyén khoa tir quan
hoac mang ludi nha cung cap dich vu cua quan hay khong.
Cung cap mot ban danh gia dé xac dinh xem quy vi ¢6

can cac dich vu chiam soc stc khoe thm than chuyén

khoa hay khong.

Cung cap mét so dién thoai mién cude dugc tra 1oi 24 gio
mdi ngay, 7 ngay mdi tuan, co thé cung cap cho quy vi
théng tin vé cac nhan duoc cé4c dich vu tir chuong trinh stc
khoe tam than 1-888-743-1478 (TTY: 711).

Co du c4c nha cung cap gan quy vi dé dam bao rang quy Vi
c6 thé nhan duoc cac dich vu diéu tri sac khoe tim than duoc
chuong trinh sic khoe tam than chi tra néu quy vi can.

Théng bao va cung cap thong tin hudng dan cho quy vi vé

Goi cho chuong trinh stc khoe tdm than cua quy vi qua sé mién cudc 1-888-743-1478
(TTY: 711) hogc truy céap trang web http://wp.sbcounty.gov/dbh/. S¢ Stirc Khoe Hanh Vi
Quan San Bernardino lam viéc 7 ngay moi tuan/24 gio moi ngay.
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cac dich vy kha dung tir chuong trinh strc khoe tam than cua
quy Vi.

Cung cap cho quy vi cac dich vu bang ngdn ngit caa quy vi
hoac qua thdng dich vién mién phi (néu can) va théng bao
cho quy vi biét c6 cac dich vu thdng dich nay.

Cung cap cho quy vi thong tin bang vin ban vé nhiing gi kha
dung danh cho quy vi bang cac ngdn ngir khac hoic cac hinh
thire thay thé nhu chit ndi hoic chit in 16n. Theo yéu cau,
théng tin bang van ban co thé dugc cung cap bang céc ngdn
ngit khac va céc hinh thic thay thé nhu chir noi va phong chix
l6n.

Gui théng bao cho quy vi vé bat ky sy thay doi quan trong
nao trong thong tin duoc cho biét trong s6 tay nay it nhat 30
ngay trudc ngay thay doi ¢d hiéu luc mong mudn. Mot su
thay d6i s& dugc xem 1a quan trong khi c6 su ting hodc giam
s6 tién hoac loai dich vu kha dung, hoic néu c6 su ting hoic
giam sb luong nha cung cap trong mang ludi, hoac néu cé bat
ky su thay d6i ndo khéc s& anh huong dén cac quyén loi bao
hiém ma quy vi nhan dugc thong qua chuong trinh stc khoe

tam than.

Goi cho chuong trinh stc khoe tdm than cua quy vi qua sé mién cudc 1-888-743-1478
(TTY: 711) hogc truy céap trang web http://wp.sbcounty.gov/dbh/. S¢ Stirc Khoe Hanh Vi
Quan San Bernardino lam viéc 7 ngay mdi tuan/24 gio moi ngay.
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e Diéu phoi dich vu chiam séc ctia quy Vi Vi cac chuong trinh
hoac hé thong phan phdi khac khi can thiét dé tao diéu kién
cho viéc chuyén tiép chiam soc va hudng dan giy giéi thiéu
cho ngudi thu hudng, dam bao rang vong giéi thiéu duoc
khép kinh, va nha cung cap méi chap nhan viéc chim soc cho

nguoi thu huong.

Goi cho chuong trinh stc khoe tdm than cua quy vi qua sé mién cudc 1-888-743-1478
(TTY: 711) hogc truy céap trang web http://wp.sbcounty.gov/dbh/. S¢ Stirc Khoe Hanh Vi
Quan San Bernardino lam viéc 7 ngay moi tuan/24 gio moi ngay.
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THONG TIN VE CHUONG TRINH MEDI-CAL

Ai C6 Thé Nhan Pwoc Biao Hiém Medi-Cal?

Nhiéu yéu t6 duoc str dung dé quyét dinh loai bao hiém suc khoe
ma quy Vi cd thé nhan duoc tir Medi-Cal. Ching bao gom:
e Sb tién quy vi kiém dugc

Tudi cta quy Vi

Tudi cta bat ky dta tré ndo quy vi cham soc

Quy Vi c6 dang mang thai, khiém thi, hoic tan tat hay khdng

Quy vi cd tham gia bao hiém Medicare hay khong

Quy vi ciing phai séng ¢ California dé du diéu kién nhan bao hiém
Medi-Cal. Néu quy vi cho rang minh du diéu kién nhan bao hiém

Medi-Cal, hdy tim hiéu cach dang ky bén dudi.

Toi C6 Thé Pang Ky Nhan Biao Hiém Medi-Cal Bang Cach
Nao?
Quy vi cd thé dang ky Medi-Cal vao bat ky thoi diém nao trong

nam. Quy vi ¢ thé chon mot trong cac cach sau dé ding ky. Co

Goi cho chuong trinh stc khoe tdm than cua quy vi qua sé mién cudc 1-888-743-1478
(TTY: 711) hogc truy céap trang web http://wp.sbcounty.gov/dbh/. S¢ Stirc Khoe Hanh Vi
Quan San Bernardino lam viéc 7 ngay moi tuan/24 gio moi ngay.
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thé tim thay cac dia chi va duong day lién hé cu thé cho tung lya

chon tai http://www.dhcs.ca.gov/services/medi-

cal/Pages/CountyOffices.aspx.

e Qua Puodng Buu Dién: Bang ky Medi-Cal bang mot Bon

Ping Ky Hop Ly Héa Duy Nhat, dugc cung cap bang tiéng

Anh va cac ngbn ngir khéc tai

https://www.dhcs.ca.gov/services/medi-

cal/eligibility/Pages/SingleStreamApps.aspx. Gui don dang

ky da dién dén van phong quan tai dia phuong ctia quy Vvi.

TAD 29 Palms
TAD Adelanto
TAD Apple Valley
TAD Barstow
TAD Colton

TAD Del Rosa
TAD Fontana

73629 Sun Valley Dr., Twentynine
Palms, CA 92277

10875 Rancho Rd., Adelanto, CA 92301
13886 Central Road, Apple Valley, CA
92307

1900 E. Main St., Barstow, CA 92311
1900 W. Valley Blvd., Colton, CA
92324

1895 Del Rosa Ave. San Bernardino, CA
92415

7977 Sierra Ave., Fontana, CA 92336

Goi cho chuong trinh stc khoe tdm than cua quy vi qua sé mién cudc 1-888-743-1478
(TTY: 711) hogc truy céap trang web http://wp.sbcounty.gov/dbh/. S¢ Stirc Khoe Hanh Vi
Quan San Bernardino lam viéc 7 ngay moi tuan/24 gio moi ngay.
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TAD Rialto
TAD Hesperia
TAD Needles

TAD Ontario
TAD Ontario
Medi-Cal
TAD Rancho
Cucamonga

TAD Redlands

TAD San
Bernardino
TAD San
Bernardino

TAD Victorville
TAD Yucca Valley

TAD Yucaipa

1175 W. Foothill Blvd., Rialto, CA
92376

9655 9th Ave., Hesperia, CA 92345
1090 E. Broadway St., Needles, CA
92363

1647 E. Holt Blvd., Ontario, CA 91761

1627 E. Holt Blvd., Ontario, CA 91761

10825 Arrow Rte., Rancho Cucamonga,
CA 91730

1811 W. Lugonia Ave., Redlands, CA
92374

265 E. 4th St., San Bernardino, CA
92415-0080

2740 Little Mountain Dr., San
Bernardino, CA 92405

15010 Palmdale Rd., Victorville, CA
92392

56357 Pima Trail, Yucca Valley, CA
92284

32353 Yucaipa Blvd., Yucaipa, CA
92399

e Qua bién Thoai: Bé diang ky qua dién thoai, hdy goi cho vin

phong quan tai dia phuong cua quy vi theo so:

Goi cho chuong trinh stc khoe tdm than cua quy vi qua sé mién cudc 1-888-743-1478
(TTY: 711) hogc truy céap trang web http://wp.sbcounty.gov/dbh/. S¢ Stirc Khoe Hanh Vi
Quan San Bernardino lam viéc 7 ngay moi tuan/24 gio moi ngay.
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1-877-410-8829

e Truc Tiép: Pé ding ky tryc tiép, hdy tim vin phong quan

tai dia phurong cua quy vi tai dia chi dia phuong duoc liét

ké bén dudi. O day, quy vi c6 thé nhan dugc trg gitp dién

don dang ky. Hoac, néu quy vi cu tra & mot quan khac, hay

tham khao trang web duoc lién két bén trén.

TAD 29 Palms
TAD Adelanto
TAD Apple Valley
TAD Barstow
TAD Colton

TAD Del Rosa
TAD Fontana
TAD Rialto

TAD Hesperia

73629 Sun Valley Dr., Twentynine
Palms, CA 92277

10875 Rancho Rd., Adelanto, CA 92301
13886 Central Road, Apple Valley, CA
92307

1900 E. Main St., Barstow, CA 92311
1900 W. Valley Blvd., Colton, CA
92324

1895 Del Rosa Ave. San Bernardino, CA
92415

7977 Sierra Ave., Fontana, CA 92336
1175 W. Foothill Blvd., Rialto, CA
92376

9655 9th Ave., Hesperia, CA 92345

Goi cho chuong trinh stc khoe tdm than cua quy vi qua sé mién cudc 1-888-743-1478
(TTY: 711) hogc truy céap trang web http://wp.sbcounty.gov/dbh/. S¢ Stirc Khoe Hanh Vi
Quan San Bernardino lam viéc 7 ngay moi tuan/24 gio moi ngay.
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TAD Needles

TAD Ontario
TAD Ontario
Medi-Cal
TAD Rancho
Cucamonga

TAD Redlands

TAD San
Bernardino
TAD San
Bernardino

TAD Victorville
TAD Yucca Valley

TAD Yucaipa

1090 E. Broadway St., Needles, CA
92363
1647 E. Holt Blvd., Ontario, CA 91761

1627 E. Holt Blvd., Ontario, CA 91761

10825 Arrow Rte., Rancho Cucamonga,
CA 91730

1811 W. Lugonia Ave., Redlands, CA
92374

265 E. 4th St., San Bernardino, CA
92415-0080

2740 Little Mountain Dr., San
Bernardino, CA 92405

15010 Palmdale Rd., Victorville, CA
92392

56357 Pima Trail, Yucca Valley, CA
92284

32353 Yucaipa Blvd., Yucaipa, CA
92399

e Truc tuyén: Pang ky truc tuyén tai www.benefitscal.com

hoac www.coveredca.com. Cac don ding ky dugc chuyén

truc tiép Mot cach an toan dén van phong dich vu xa hoi

quan dia phuong ctia quy vi, vi Medi-Cal duoc cung cap ¢

cap quan.

Goi cho chuong trinh stc khoe tdm than cua quy vi qua sé mién cudc 1-888-743-1478
(TTY: 711) hogc truy céap trang web http://wp.sbcounty.gov/dbh/. S¢ Stirc Khoe Hanh Vi
Quan San Bernardino lam viéc 7 ngay moi tuan/24 gio moi ngay.
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C6 thé tim thay thdng tin bo sung vé van phong dich vu xa
hoi ctia quan dia phuong cua quy Vi tai:

https://wp.sbcounty.gov/tad/

Néu quy vi can tro gitp dang ky hoac ¢6 thac mac, quy vi co thé
lien hé mién phi vai C6 Van Ghi Danh C6 Chting Nhan (CEC)
dd qua dao tao. Goi s6 1-800-300-1506 hoic tim mot CEC dia

phuong tai https://apply.coveredca.com/hix/broker/search.

Néu quy vi van c6 thac mac vé chuong trinh Medi-Cal, quy vi
c6 thé tim hiéu thém tai
http://www.dhcs.ca.gov/individuals/Pages/Steps-to-Medi-
Cal.aspx.

Cac Dich Vu Cap Cwu la gi?

Cac dich vu cap ctu | cac dich vu danh cho nhitng nguoi thu
huong gap mot bénh trang bat ngo, bao gom bénh trang tdm than

can cap cuu.

Goi cho chuong trinh stc khoe tdm than cua quy vi qua sé mién cudc 1-888-743-1478
(TTY: 711) hogc truy céap trang web http://wp.sbcounty.gov/dbh/. S¢ Stirc Khoe Hanh Vi
Quan San Bernardino lam viéc 7 ngay moi tuan/24 gio moi ngay.
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M6t bénh trang can cap ciu co cac triéu chang rat nghiém trong
(c6 thé bao gom dau dir doi) dén mirc mot ngudi binh thuong cé
thé du kién mot cach hop Iy rang nhitng tinh trang sau day c6 thé
Xay ra vao bat ky Iic nao:
e Stuc khoe cua ngudi d6 (hoic suc khoe cua thai nhi) cé thé
gap van dé nghiém trong
e (CA&c) van dé nghiém trong ddi véi cac chire ning cua co thé
e (CA&c) van dé nghiém trong ddi véi bat ky bo phan hoic co
quan nao trong co thé
Mbt bénh trang tdm than can cap ciru xuat hién khi mot nguoi
binh thuong cho rang mot ngudi nao do:
e Pang gay nguy hiém cho ban than hoic mot ngudi khéc do
mot bénh trang tm than hoic bénh trang tam than nghi ngo.
e Ngay lap tac khong thé cung cap thirc an hay in, hoac sir
dung quan &o hoic chd & vi van dé ¢ vé giong nhu mot bénh

trang tdm than.

Cac dich vu cap ctru duoc chi tra 24 gio mdi ngay, 7 ngay mdi
tuan cho nhiing nguoi thy huéng Medi-Cal. Khong can sy cho

phép trude d6i vai cac dich vu cap ciru. Chuong trinh Medi-Cal s&

Goi cho chuong trinh stc khoe tdm than cua quy vi qua sé mién cudc 1-888-743-1478
(TTY: 711) hogc truy céap trang web http://wp.sbcounty.gov/dbh/. S¢ Stirc Khoe Hanh Vi
Quan San Bernardino lam viéc 7 ngay moi tuan/24 gio moi ngay.
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chi tra cho cac bénh trang can cap ctu, cho du bénh trang d6 1a do
bénh ly hay tinh trang stc khoe tdm than (tinh cam hoic tinh
than). Néu quy vi da ghi danh tham gia chuong trinh Medi-Cal,
quy vi s& khéng nhan duoc hoa don dé thanh toan bat ky dich vy
gi khi dén phong cap ctu, ngay ca khi héa ra khéng phai 1a truong
hop cap cau. Néu quy vi cho rang minh dang gip mat tinh trang
khan cap, hay goi s6 911 hoac dén bat ky bénh vién hoic co so

nao khac dé duoc giup d.
C6 Dich Vu Van Chuyén Hay Khéng?

Dich vu van chuyén y té phi cap ctu va dich vu van chuyén phi y
té cd thé dugc cung cap cho nhimg nguoi thy huong Medi-Cal nao
khong thé tu cung cip phuong tién di lai va nhitng ngudi co diéu
kién can thiét vé mit y té dé nhan céc dich vu nhat dinh duoc
Medi-Cal chi tra. Néu quy vi can hd trg van chuyén, hay lién hé
vé6i chuong trinh cham soc ¢o quan 1y cta quy vi dé biét thong tin

va dé dugc ho tro.

Goi cho chuong trinh stc khoe tdm than cua quy vi qua sé mién cudc 1-888-743-1478
(TTY: 711) hogc truy céap trang web http://wp.sbcounty.gov/dbh/. S¢ Stirc Khoe Hanh Vi
Quan San Bernardino lam viéc 7 ngay moi tuan/24 gio moi ngay.
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Néu quy vi c6 Medi-Cal nhung khong ghi danh tham gia mot
chuong trinh chiam soc ¢6 quan ly, va can dich vu van chuyén phi
y té, thi quy vi c6 thé lién hé vai chuong trinh stc khoe tam than
cta quan dé duoc hd tro. Khi quy vi lién hé vai cong ty van
chuyén, ho s& hoi théng tin vé ngay va gid cudc hen caa quy Vvi.
Néu quy vi can dich vu van chuyén y té phi cap ctu, nha cung cap
dich vu cta quy vi c6 thé chi dinh dich vu van chuyén y té phi cap
ctru va gilp quy vi lién hé vai nha cung cap dich vu van chuyén
dé diéu phoi chuyén di ctua quy vi dén va vé tir (cac) cudc hen cua

quy Vi.
Toi Nén Lién Hé Véi Ai Néu Téi Co Suy Nghi Tu Tir?

Néu quy vi hodc mot ngudi quy vi biét dang gap khing hoang, vui
long goi cho Pudng Day Ngan Chin Tu Tir Quoc Gia (National
Suicide Prevention Lifeline) theo s6 988 hoac 1-800-273-TALK
(8255).

Do6i voi cu dan dia phuong dang tim kiém su hd trg trong khang
hoang va dé tiép can cac chuong trinh cham séc sic khoe tam than

tai dia phuong, vui long goi dién hoic nhan tin cho Puong Day

Goi cho chuong trinh stc khoe tdm than cua quy vi qua sé mién cudc 1-888-743-1478
(TTY: 711) hogc truy céap trang web http://wp.sbcounty.gov/dbh/. S¢ Stirc Khoe Hanh Vi
Quan San Bernardino lam viéc 7 ngay mdi tuan/24 gio moi ngay.
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Ngan Chin Tu Tir va Can Thiép Khing Hoang 988 theo s 988.
Quy Vi ciing c6 thé goi cho Poi Ngii Ung Phé Khung Hoang Cong
Pong (CCRT) cua S¢ Strc Khoe Hanh Vi Quan San Bernardino —
Puong Day Trung Tam Lién Hé Can Thiép Khung Hoang theo s6
1-800-398-0018, 7 ngay mdi tuan tir 7 gior sang — 10 gio toi.

Goi cho chuong trinh stc khoe tdm than cua quy vi qua sé mién cudc 1-888-743-1478
(TTY: 711) hogc truy céap trang web http://wp.sbcounty.gov/dbh/. S¢ Stirc Khoe Hanh Vi
Quan San Bernardino lam viéc 7 ngay mdi tuan/24 gio moi ngay.
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LAM THE NAO PE BIET NEU QUY VI HOAC MQT
NGUOI QUY VI BIET CAN GIUP PO

Toi C6 Thé Biét Khi Nao T6i Can Puge Giup P& Biang Cach

Nao?

Nhiéu nguoi gap nhitng luc kho khin trong doi va c6 thé gap céac
van dé vé suc khoe tam than. Biéu quan trong nhat can nho 1a
ludn ¢ san su tro gidp. Néu quy vi hodc thanh vién gia dinh cta
quy vi du diéu kién nhan Medi-Cal va can cac dich vu chim soc
sac khoe tdm than, quy vi nén goi cho dudng day tiép can chuong
trinh stc khoe tm than cuaa quy vi theo s 1-888-743-1478 (TTY:
711). Chuong trinh chim séc c¢6 quan Iy cta quy vi ciing c6 thé
gitip quy vi lién hé vai chuong trinh sirc khoe tam than néu ho cho
rang quy vi hoac mot thanh vién gia dinh can cac dich vy chim
soc strc khoe tm than ma chuong trinh chim séc ¢6 quan ly
khdng chi tra. Chuong trinh st khoe tam than sé gitip quy vi tim

maot nha cung cap dich vu ma quy vi cé thé can.

Goi cho chuong trinh stc khoe tdm than cua quy vi qua sé mién cudc 1-888-743-1478
(TTY: 711) hogc truy céap trang web http://wp.sbcounty.gov/dbh/. S¢ Stirc Khoe Hanh Vi
Quan San Bernardino lam viéc 7 ngay moi tuan/24 gio moi ngay.
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Quy Vi nén goi cho chuong trinh stiic khoe tam than ctia quy vi néu
quy vi hodc mot thanh vién gia dinh c6 mot hoic nhiéu dau hiéu
sau day:
e Tram cam (hoac cam thay tuyét vong, bat luc, hoac rat suy
sup) hoac cam thay khéng mudn song
e Mat htng thi véi cac hoat dong ma quy vi thuong thich lam
e Sut hoic ting can dang ké trong thoi gian ngan
e Ngu qua nhiéu hoic qua it
e Van dong thé luc cham chap hoic qua muc
e Cam thay mét moi gan nhu mdi ngay
e Cam thay vo dung hoic toi 16i qua mic
e Kho suy nghi, tap trung, va/hoic dua ra quyét dinh
e Giam nhu cau nga (cam thay ‘dugc tinh dudng’ chi sau vai
gio ngu)
e Suy nghi xuat hién qua nhanh dé quy vi c6 thé theo kip
e NOi rat nhanh hoic khdng thé ding noi
e Tin rang moi ngudi dang dudi bat quy vi
e Nghe thay nhitng giong néi va/hodc 4m thanh ma nguoi khac
khdng nghe thay
e Thay nhiing tht ma nguoi khac khong thay

Goi cho chuong trinh stc khoe tdm than cua quy vi qua sé mién cudc 1-888-743-1478
(TTY: 711) hogc truy céap trang web http://wp.sbcounty.gov/dbh/. S¢ Stirc Khoe Hanh Vi
Quan San Bernardino lam viéc 7 ngay moi tuan/24 gio moi ngay.
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e Khong thé di lam hodc di hoc do cam thay tram cam (hoic
cam thay tuyét vong, bat luc, hoac rat suy sup)

e Thoi gian dai khong quan tim dén vé sinh ca nhan (duy tri
sach s¢)

e Gip kho khin trong viéc hiéu va quan hé véi moi nguoi

e Cach ly hay xa lanh nguoi khac

e Khoc thuong xuyén va khong co ly do

e Thuong tuc gian va 'noi doa' khong cé 1y do

e Thay doi tdm trang nghiém trong

e Cam thay lo au hoic lo lang phan I6n thoi gian

e CO0 nhitng hanh vi ma nguoi khac goi la ky la hoac ky quai

nam ngoai chuan myc van hoa cua ngudi d6

Toi C6 Thé Biét Khi Nao Mot Pwa Tré Hoic Thanh Thiéu
Nién Can Pwoc Giup P& Bing Cach Nao?

Quy vi 6 thé lién hé véi duong day tiép can chuong trinh st
khoe tdm than cia minh theo s6 1-888-743-1478 (TTY: 711) hoic
chuong trinh chim séc c6 quan 1y dé khdm sang loc va danh gia

cho con nhé hoic thanh thiéu nién caa quy vi néu quy vi cho rang
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ching dang c6 bat ky dau hiéu nao ciia mot van dé stic khoe tam
than. Néu con nho hoac thanh thiéu nién cua quy vi da diéu kién
nhan Medi-Cal va danh gia ctia chwong trinh sirc khoe tam than
cho thay rang cac dich vu cham soc stc khoe thm than chuyén
khoa duoc chuong trinh strc khoe tdm than chi tra 1 can thiét, thi
chuong trinh stc khoe tam than sé sap xép dé con nho hoic thanh
thiéu nién cta quy vi nhan cac dich vu d6. Chuong trinh chim soc
c6 quan ly cua quy vi ciing c6 thé gidp quy vi lién hé véi chuong
trinh sticc khoe tdm than néu ho cho rang con nho hoac thanh thiéu
nién cta quy vi can cac dich vu chim soc suc khoe tam than ma
chuong trinh cham soc ¢6 quan ly khéng chi tra. Ngoai ra con cé
cac dich vu danh cho cac bac cha me nao cam thay mét mai vi

nudi con hoic nhimg nguoi ¢ cac van dé vé sic khoe tam than.

Danh sach kiém tra sau day c6 thé gilp quy vi danh gia xem con
quy Vi c6 can giap d& hay khdng, chang han nhu cac dich vu stc
khoe tam than. Néu c6 nhiéu hon mot dau hiéu hién dién hay tén tai
trong thai gian dai, nd ¢é thé cho thay mot van dé nghiém trong hon
doi hoi phai c6 sy gitip d& chuyén mén. Sau day 1a mot s6 dau hiéu

can cha y:
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Rat kho tap trung hoic ngoi yén, khién cho ching gip nguy
hiém vé thé chat hodc gay ra cac van dé & trudong hoc

Lo lang hoic so hai nghiém trong, 1am can tro cac hoat dong
hang ngay

N&i s hai bao trum dot ngdot ma khong co 1y do, d6i khi kém
theo nhip tim dap nhanh hoic thd gap

Cam thay rat buon hoic xa lanh ngudi khac trong hai tuan tro
|én, gay ra van dé véi cac hoat dong hang ngay

Thay doi tdm trang cuc doan gay ra van dé trong c&c méi quan
hé

Thay d6i rat nhiéu vé hanh vi

Khong an, nén mua, hoic st dung thudc nhuan trang dé giam
can

Str dung ruou hoic ma tdy nhiéu lan

Hanh vi nghiém trong, mat kiém soét c6 thé l1am ton thuong
ban than hoac nguoi khac

Ké hoach nghiém tuc hodc c¢6 gang 1am hai ban than hoac tu
sat

Panh nhau nhiéu lan, hoic st dung vii khi, hoic c6 ké hoach

nghiém tac dé 1am ton thuong ngudi khac
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Néu quy vi hoic thanh vién gia dinh cua quy vi du diéu kién nhan
Medi-Cal, quy vi c6 thé goi cho chuong trinh chim soc ¢6 quan ly
ctia minh dé biét thém théng tin vé bao hiém y té cua quy vi.
Quy vi ¢ thé lién hé véi chuong trinh chim soc ¢6 quan 1y duoc
chi dinh cua quy vi tai:
e Cac S6 bién Thoai Dich Vu Thanh Vién cuaa Inland Empire
Health Plan (IEHP):
= Medi-Cal: 1-800-440-4347 (TTY: 1-800-718-4347).
= Lam viéc tur Thir Hai — Tha Sau, 7 gio sang - 7 gio
tdi, va Thir Bay — Cha Nhat, 8 gio sang - 5 gio
chiéu.
= Medicare/Medi-Cal (Dual Choice): 1-877-273-4347
(TTY: 1-800-718-4347).
= Lam viéc 7 ngay mdi tuan, ké ca ngay 18, 8 gio
sang — 8 gio toi, gio PST.
e Dich Vu Thanh Vién Molina Medi-Cal: 1-888-665-4621
(TDD/TTY:711).
= Lam viéc tir Tha Hai — Thir S&u, 7 gid sang — 7 gio toi

gio dia phuong.
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TIEP CAN CAC DICH VU CHAM SOC SUC KHOE TAM
THAN CHUYEN KHOA

Cac Dich Vu Chiam Séc Sirc Khée Tam Than Chuyén Khoa
La Gi?

Cac dich vu stc khoe tam than chuyén khoa la céc dich vu danh
cho nhitng ngudi c6 mot bénh trang tam than hoic cac van dé vé
tinh cam ma mot béac si thong thuong khong thé diéu tri. Nhitng
can bénh hoic van dé nay du nghiém trong dé can tré kha ning
tiép tuc cac hoat ddng hang ngay cia mot nguoi.
Cac dich vy chim soc suc khoe tdm than chuyén khoa bao gom:

e Céc dich vu chiam soc sttc khoe tam than

e Dich vu hd trg ding thubc

e Quan Iy ho so c6 muc tiéu

e Dich vu can thiép khung hoang

e Dich vu 6n dinh khung hoang

e Dich vu diéu tri ndi tra cho ngudi 16n

e Dich vu diéu tri ndi trd can thiép khung khoang

e Dich vu diéu tri chuyén sau ban ngay
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e Phuc hoi chirc ning ban ngay

e Dich vu bénh vién tm than noi trd

e Dich vu co s& cham séc sic khoe tdm than

e Céc dich vu hd tro ngang hang (chi danh cho ngudi 16n & cac
quan nhat dinh, nhung tré vi thanh nién co thé du diéu kién
nhan dich vu theo chuong trinh Sang Loc, Chan Poan va

Piéu Tri S6m va Dinh Ky bat ké quan cu tri cua cac em)

Ngoai cac dich vu chiam soc stc khoe tm than chuyén khoa dugc
liét ké bén trén, nhitng nguoi thy huong dudi 21 tudi co thé tiép
can cac dich vu chim séc stc khoe tm than bo sung theo quyén
loi Sang Loc, Chan Poan, va Biéu Tri S6m va Pinh Ky. Nhiing
dich vu d6 bao gom:

e Dich vu chuyén sau tai nha

e Diéu phoi chim séc chuyén sau

e Dich vu tri liéu hanh vi

e Cham soc bao tro tri liéu
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Néu quy vi muén tim hiéu thém vé ting dich vu chim séc stc
khoe tdm than chuyén khoa cé thé danh cho quy vi, hdy xem phan

“Pham Vi Dich Vu” trong so tay nay.

T6i C6 Thé Nhan Pwoc Cac Dich Vu Chim Séc Sirc Khée
Tam Than Chuyén Khoa Bang Céch Nao?

Néu quy vi cho rang quy vi can cac dich vu chiam soc stuc khoe
tam than chuy@n khoa, quy vi c6 thé goi cho chuong trinh stc
khoe tam than caa minh va yéu cau mot cudc hen dé kiém tra sang
loc va danh gia ban dau. Quy vi c6 thé goi s6 dién thoai mién cudc
ctia quan cua quy vi. Quy vi ciing co6 thé yéu cau mot ban danh gia
d6i véi cac dich vu cham soc stc khoe tdm than tir chuong trinh
cham séc c6 quan ly caa minh néu quy vi 1a nguoi thy huong. Néu
chuong trinh chim séc ¢6 quan 1y xac dinh rang quy vi dap tng
cac tiéu chi tiép can cac dich vu chiam soc suc khoe tdm than
chuyén khoa, thi chwong trinh cham séc ¢6 quan ly s€ gidp quy vi
chuyén sang nhan cac dich vu cham séc stc khoe tdm than thdng
qua chuong trinh stuc khoe tdm than. Khong c6 noi ndo 1a khong

phU hop ddi vai viéc tiép can cac dich vu chiam soc strc khoe tam
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than. Quy vi tham chi cé thé nhan dugc cac dich vu cham soc stc
khoe tdm than khong chuyén khoa théng qua Chuong Trinh Chiam
Soc Co Quan Ly Medi-Cal caa minh ngoai cac dich vu cham soc
suc khoe tam than chuyén khoa. Quy vi c6 thé tiép can cac dich vu
nay théng qua nha cung cap dich vu chiam soc stc khoe tm than
ctia minh néu nha cung cap cua quy vi xac dinh rang céac dich vu
d6 1a thich hop vé mat 1am sang d6i véi quy vi va mién 1a céac dich

vu d6 duge diéu phéi va khdng trung lap.

Quy Vi ciing c6 thé dugc gidi thiéu dén chuong trinh sirc khoe tam
than cia minh dé nhan céac dich vu chiam séc strc khoe tdm than
chuy@n khoa boi mot nguoi hoic to chic khac, bao gom bac s,
trrong hoc, thanh vién gia dinh, nguoi gidm ho caa quy vi,
chuong trinh cham soc ¢6 quan ly Medi-Cal cua quy vi hoac cac
co quan khac cua quan. Thong thuong, bac si cua quy vi hoac
chuong trinh chim séc ¢6 quan ly Medi-Cal sé& can cé sy cho phép
cua quy vi hoac su cho phép cua cha me hoac nguoi cham soc cua
tré dé gidi thiéu truc tiép dén chuong trinh stc khoe tdm than, trur
khi c6 mot truong hop khan cap. Chuong trinh sic khoe tam than

ctia quy Vi khong duoc tir chdi yéu cau thuc hién danh gia ban dau
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dé xac dinh xem quy vi c6 dap tmg céac tiéu chi dé nhan dich vy tur

chuong trinh sttc khoe tdm than hay khong.

Cac dich vu cham soc suc khoe tam than chuyén khoa cé thé dugc
cung cap boi chuong trinh stc khoe tdm than (quan) hoac cac nha
cung cap khac ma chuong trinh stitic khoe tdm than c6 hop dong
(chang han nhu cac phong kham, trung tim diéu tri, t6 chic cong

ddng, hoic nha cung cap ca nhan).

T6i C6 Thé Nhan Pugc Cac Dich Vu Cham Séc Strc Khée
Tam Than Chuyén Khoa O Pau?

Quy Vi ¢d thé nhan cé4c dich vu cham soc strc khoe tam than
chuyén khoa tai quan noi quy vi sinh séng, va bén ngoai quan cua
quy Vi néu can. Quy vi cd thé nhan duoc gidy gidi thiéu cho cac
dich vy cham soc st khoe tdm than chuyén khoa bang cach goi
cho Puong Day Tiép Can theo sé 1-888-743-1478 (TTY: 711).
Puong day nay hoat dong 7 ngdy madi tuan, 24 gio mdi ngay. Mai
quan c6 cac dich vu chiam soc sic khoe tim than chuyén khoa

danh cho tré em, thanh thiéu nién, ngudi 16n va ngudi cao tuoi.
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Néu quy vi dudi 21 tuéi, quy vi du diéu kién nhan bao hiém va
quyén loi bo sung theo chuong trinh Sang Loc, Chan Poan va
biéu Tri S6m va Pinh Ky.

Chuong trinh strc khoe tdm than caa quy vi s& xac dinh xem quy
Vi co dap ung cac tiéu chi dé tiép can céc dich vu chim soc st
khoe tam than chuyén khoa hay khdng. Néu co, chuong trinh stc
khoe tAm than s& gigi thiéu quy vi dé dugce danh gia. Néu quy vi
khong dap tng céc tiéu chi dé tiép can céac dich vu chiam soc stic
khoe tam than chuyén khoa, quy vi s& dugc gidi thiéu dén chuong
trinh chiam soc ¢6 quan ly Medi-Cal hoiac mét nha cung cap tinh
phi dich vu 12 bén c6 thé xac dinh xem quy vi cé can cac dich vu
chim s6c stc khoe tam than khong chuyén khoa hay khdng. Néu
chuong trinh sitc khoe tm than caa quy vi hoac nha cung cap thay
mat cho chuong trinh stc khoe tdm than tir chéi, gigi han, cat
giam, tri hodn, hoic cham dut céc dich vu ma quy vi muén hoac
cho rang quy vi nén nhan, quy vi c6 quyén nhan duoc Thong Béo
béng van ban (duoc goi la “Thong Bao Quyét Pinh Bat Lgi vé
Quyén Loi Bao Hiém”) tir chuwong trinh stc khoe tam than thong

bao cho quy vi vé ly do tir chéi va quyén caa quy vi duoc ndp don
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khang nghi va/hoic yéu cau biéu Tran Cap Tiéu Bang. Quy vi
cling c6 quyén khong dong ¥ véi quyét dinh do bang cach yéu cau
khang nghi. Quy vi c6 thé tim thém thong tin bén dudi vé quyén
nhan Théng B&o va nhiing viéc can lam néu quy vi khéng dong y

véi quyét dinh cia chuong trinh sirc khoe tam than cua quy vi.

Chuong trinh strc khoe tdm than ctia quy vi sé gitp quy vi tim mot
nha cung cap co thé cung cap cho quy Vi su chim séc quy vi can.
Chuong trinh strc khoe tdm than phai giéi thiéu quy vi dén nha
cung cap dich vu gan nha quy vi nhat, hoic theo cac tiéu chuan vé
thoi gian hoic khoang céch, 1a nhitng nguoi s& dap tng nhu cau

cuaa quy Vvi.

T6i C6 Thé Nhan Pwgc Céc Dich Vu Chiam Séc Stec Khée
Tam Than Chuyén Khoa Khi Nao?

Chuong trinh strc khoe tdm than caa quy vi phai dap tng céc tiéu
chuan cua tiéu bang vé thai gian cudc hen khi sap xép mot cude

hen dé quy vi nhan céc dich vu tir chuong trinh sirc khoe tam than.
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Chuong trinh strc khoe tdm than phai cung cap cho quy vi mot
cudc hen:

e Trong vong 10 ngay lam viéc ké tir khi quy vi yéu cau
khdng khan cap dé bat dau cac dich vu véi chuong trinh
suc khoe tam than:

e Trong vong 48 gio néu quy vi yéu cau dich vy doi voi mot
tinh trang khan cap;

e Trong vong 15 ngay lam viéc ké tir khi quy vi yéu cau
khong khan cap vé mét cudc hen vai bac si tdm than; va,

e Trong vong 10 ngay lam viéc ké tir cudc hen trude do doi

véi cac bénh trang dang dién ra.
Tuy nhién, thoi gian chd nay c6 thé 1au hon néu nha cung cap cua
quy Vi xac dinh rang thoi gian chd 1au hon 1a thich hop va khéng
cO hai.

Ai Quyét Pinh T6i Sé Nhan Dich Vu Nao?

Quy vi, nha cung cap cua quy vi, va chuong trinh stc khoe tm

than déu tham gia vao viéc quyét dinh nhitng dich vu nao quy
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vi can nhan thong qua chuong trinh sic khoe tam than. Mot
chuy@n gia stiic khoe tam than s& noi chuyén véi quy vi va sé
gitp xac dinh loai dich vu sicc khoe tam than chuyén khoa nao

la thich hop dua trén nhu cau cua quy Vi.

Quy vi khdng can phai biét liéu quy vi c6 dugc chan doan bénh
tam than hay c6 mot bénh trang tdm than cuy thé hay khong, dé
y&u cau duoc giup d3. Chuong trinh stc khoe tm than sé tién
hanh danh gia bénh trang cua quy vi. Nha cung cap dich vu s&
danh gia liéu quy vi c6 thé mac mét ching roi loan stc khoe
tam than anh hudng tiéu cuc dén cudc song hang ngay cua quy
vi hay khdng hoic liéu quy vi ¢ thé mac mot chang rdi loan
suc khoe tdm than hoac nghi ngd mac mét ching roi loan stc
khoe tdm than c6 kha ning tac dong tiéu cuc dén cudc séng cua
quy vi néu khong duoc diéu tri hay khéng. Quy vi s& co thé
nhan dugc cac dich vu quy vi can trong khi nha cung cap cua
quy vi tién hanh danh gia nay. Quy vi khdng can phai c6 chan
doan bénh tdm than hoac bénh trang tdm than cu thé dé nhan

cac dich vu trong thoi gian danh gia.
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Néu quy vi dudi 21 tudi, quy Vi cling co thé tiép can céc dich
vu chim séc stc khoe tdm than chuyén khoa néu quy vi ¢ mot
bénhtrang tdm than do chan thuong, tham gia hé thong phdc loi
tré em, lién quan dén tu phap vi thanh nién, hoic gap tinh trang
v6 gia cu. Ngoai ra, néu quy vi dudi 21 tudi, chuong trinh stc
khoe tdm than phai cung cap céc dich vu can thiét vé mat y té
dé diéu chinh hoic giup d& giai quyét bénh trang tm than cua
quy vi. Cac dich vu duy tri, ho tro, cai thién, hoac 1am cho mét
bénh tdm than tré nén dé chiu dung hon duoc xem 1 can thiét

vé mat y té.

Mt sb dich vu 6 thé yéu cau su cho phép trudc cua chuong
trinh stc khoe tdm than. Chuong trinh stc khoe tdm than phai
str dung mot chuyén gia c6 chuyén mon dé thuc hién viéc xem
xét vé cho phép dich vu. Qua trinh xem xét nay duoc goi la su
cho phép trude d6i véi cac dich vu cham soc st khoe tam than
chuyén khoa. Quy trinh cho phép cua churong trinh sirc khoe
tam than phai tuan tha cac méc thoi gian cu thé. Di vai su cho
phép trudc tiéu chuan, chuong trinh sitrc khoe tam than phai

quyét dinh dua trén yéu cau caa nha cung cap dich vu cua quy
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vi mot cach nhanh chong theo yéu cau cua tinh trang cua quy
vi. Vi du, chuong trinh cta quy vi phai nhanh chéng dua ra
quyét dinh cho phép va dua ra thong bao dua trén khung thoi
gian lién quan dén tinh trang suc khoe cua quy vi khong tré hon
72 gio sau khi nhan duoc yéu cau dich vy, nhung khong qua 14
ngay lich sau khi chuong trinh sirc khoe tdm than nhan duoc

y&u CcAau.

Néu quy vi hoic nha cung cap cta quy vi yéu cau, hoic néu
chuong trinh sitc khoe tam than can nhan thém théng tin tir nha
cung cap cua quy vi va cung cap 1y do cho viéc do, thi thoi han
c6 thé duoc kéo dai thém téi da 14 ngay lich. Mot vi du vé khi
nao c6 thé can gia han 1a khi chuong trinh sitc khoe tam than
cho rang ho c6 thé chap thuan yéu cau diéu tri cua nha cung
cap cua quy vi néu ho nhan duoc thdng tin bd sung tir nha cung
cap cua quy vi. Néu chuong trinh sic khoe tam than gia han
thoi gian d6i vai yéu cau cua nha cung cap, quan sé gui cho

quy vi mot théng bao bang vin ban vé viéc gia han.
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Cac dich vu can cd su cho phép truéc bao gom: Dich Vu
Chuyén Sau Tai Nha, Biéu Tri Chuyén Sau Ban Ngay, Phuc
Hoi Churc Ning Ban Ngay, Dich Vu Hanh Vi Tri Liéu, va
Cham Séc Bao Tro Trj Liéu. Quy vi c6 thé hoi chuong trinh
sic khoe tam than dé biét thém thong tin vé quy trinh cho phép
trude cua ho. Goi cho chuong trinh stc khoe tm than cua quy

vi dé y&u cau thém théng tin.

Néu chuong trinh sirc khoe tam than tir choi, tri hodn, cat giam,
hoac cham dut cac dich vu duoc yéu cau, chuong trinh stc khoe
tam than phai giri cho quy vi Théng Bao Quyét Binh Bat Loi vé
Quyén Loi Bao Hiém cho quy vi biét rang céac dich vu bi tir chéi,
théng bao cho quy vi rang quy vi c6 thé ndp don khang nghi va
cung cap cho quy vi thong tin vé cach nop don khang nghi. Dé tim
hiéu thém vé quyén nop don khiéu nai hoiac khang nghi khi quy vi
khong dong y véi quyét dinh tir chdi dich vu cta chuong trinh strc
khoe tam than cua quy Vi hoic thuc hién cac hanh dong khac ma
quy vi khong dong y, hdy tham khao phan Quyét Binh Bat Loi vé
Quyén Loi ctia Chuong Trinh Stc Khée Tam Than caa Quy Vi &
trang 72 trong so tay nay.

Goi cho chuong trinh stc khoe tdm than cua quy vi qua sé mién cudc 1-888-743-1478
(TTY: 711) hogc truy céap trang web http://wp.sbcounty.gov/dbh/. S¢ Stirc Khoe Hanh Vi
Quan San Bernardino lam viéc 7 ngay mdi tuan/24 gio moi ngay.
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Tinh Can Thiét Vé Mit Y Té La Gi?

Cac dich vu quy vi nhan dugc phai la can thiét va thich hop vé
mat y té dé giai quyét tinh trang caa quy vi. Poi voi nhimg nguoi
21 tudi tre 18n, mot dich vu 1a can thiét vé mat y té khi n6 1a hop
ly va can thiét dé bao vé tinh mang cua quy vi, ngan ngtra bénh tat

hoic tan tat nghiém trong, hoic dé giam bét tinh trang dau dir doi.

Déi véi nhitng ngudi dudi 21 tudi, dich vy la can thiét vé mat y té
néu dich vu d6 diéu chinh, duy tri, hd tro, cai thién, hoac 1am cho
mot bénh trang tdm than tré nén dé chiu dung hon. Cac dich vu
duy tri, hd trg, cai thién, hoac 1am cho bénh trang tam than tro nén
dé chiu dung hon dugc xem 1 can thiét vé mit y té va duoc chi
tra dudi dang céc dich vu Sang Loc, Chan Poan va Biéu Tri Som
va Pinh K3.

T6i C6 Thé Nhan Pwoc Cac Dich Vu Chiam Séc Swec Khée
Tam Than khac Khong Pwoce Chwong Trinh Sirc Khée Tam
Than Chi Tra Bang Cach Nao?

Goi cho chuong trinh stc khoe tdm than cua quy vi qua sé mién cudc 1-888-743-1478
(TTY: 711) hogc truy céap trang web http://wp.sbcounty.gov/dbh/. S¢ Stirc Khoe Hanh Vi
Quan San Bernardino lam viéc 7 ngay moi tuan/24 gio moi ngay.
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Néu quy vi da ghi danh tham gia chuong trinh cham séc c6 quan
ly Medi-Cal, thi quy vi c6 quyén tiép can cac dich vu chim soc
sac khoe tdm than ngoai tra sau ddy thong qua chuong trinh cham
soc c6 quan ly Medi-Cal cua quy vi:
e Danh gia va diéu tri st khoe tam than, bao gom tri liéu ca
nhan, nhém va gia dinh.
e Kiém tra tam ly va tdm than kinh, khi duoc chi dinh 1am sang
dé danh gia mot bénh trang tam than.
e Ca4c dich vu ngoai tri cho muc dich theo ddi thudc theo toa.
e Tu van tam than.
e Xét nghiém ngoai trd, thude (vui long luu ¥ rang hau hét cac
loai thudc déu duoc chi tra theo chuong trinh Medi-Cal Tinh

Phi Dich Vu), vat tu, va san pham bé sung.

Pé nhan dugc mot trong céac dich vu bén trén, hay goi truc tiép
cho chuong trinh cham soc ¢6 quan ly Medi-Cal caa quy vi. Néu
quy vi khong tham gia chuong trinh cham séc c6 quan ly Medi-
Cal, thi quy vi c6 thé nhan duoc cac dich vu nay tir cc nha cung
cap dich vu va phong kham riéng 1é c6 chap nhan Medi-Cal.

Chuong trinh sirc khoe tam than cd thé gilp quy vi tim mot nha

Goi cho chuong trinh stc khoe tdm than cua quy vi qua sé mién cudc 1-888-743-1478
(TTY: 711) hogc truy céap trang web http://wp.sbcounty.gov/dbh/. S¢ Stirc Khoe Hanh Vi
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cung cap hoic phong kham cd thé giup quy vi hoac cé thé dé nghi
cho quy vi cach cach cach tim mét nha cung cap hoic phong

kham.

Bat ky nha thudc nao c6 chap nhan Medi-Cal déu cd thé ban thudc
theo toa dé diéu tri mot bénh trang tam than. Vui long luu ¥ rang
hau hét cac loai thudc theo toa do nha thubc cap phéi déu duoc chi
tra theo chuong trinh Medi-Cal Tinh Phi Dich Vu, khdng phai

chuong trinh cham s6c¢ ¢6 quan ly cua quy vi.

T6i C6 Thé Nhan Pugc Cac Dich Vu Medi-Cal Khac (Chiam
S6c Chinh/Medi-Cal) Khong Pwgc Chwong Trinh Strc Khoe
Tam Than Chi Tra Bang Cach Nao?

Néu quy vi dang tham gia mot chuwong trinh cham soc co quan Iy,
thi chuong trinh d6 ¢6 trach nhiém tim mét nha cung cap dich vu
cho quy vi. Néu quy vi khéng ghi danh tham gia mot chuong trinh
cham soc c6 quan ly va c6 Medi-Cal "thong thuong", con duoc
goi 12 Medi-Cal Tinh Phi Dich Vu, thi quy vi c6 thé dén bat ky

nha cung cap nao c6 chap nhan Medi-Cal. Quy vi phai cho nha

Goi cho chuong trinh stc khoe tdm than cua quy vi qua sé mién cudc 1-888-743-1478
(TTY: 711) hogc truy céap trang web http://wp.sbcounty.gov/dbh/. S¢ Stirc Khoe Hanh Vi
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cung cap cta minh biét rang quy vi ¢ Medi-Cal truéc khi bat dau
nhan dich vu. Néu khdng, quy vi ¢é thé nhan duoc héa don cho

cac dich vu do.

Quy vi ¢d thé sir dung mot nha cung cap ngoai chuong trinh bao
hiém sic khoe ciia minh dé nhan duoc cac dich vu ké hoach hoa

gia dinh.

Néu Toi C6 Van Pé Vé Ruou hoic Ma Tuy Thi Sao?
Néu quy vi cho rang quy vi can cac dich vu dé diéu tri mot van dé

vé ruou hoic ma tiy, hay lién hé véi quan cua quy vi tai:

Céc Dich Vu Piéu Tri & Phuc Hoi Sau Ré6i Loan Do Sir Dung
Duwoc Chat
Goi s6: 1-909-501-0728 hoic 1-800-968-2636 Mién Cuéc
(TTY: 711)
Fax: 1-909-501-0831

Tai Sao Toi C6 Thé Can Dich Vu Bénh Vién Tam Than Ngi

Tra?

Goi cho chuong trinh stc khoe tdm than cua quy vi qua sé mién cudc 1-888-743-1478
(TTY: 711) hogc truy céap trang web http://wp.sbcounty.gov/dbh/. S¢ Stirc Khoe Hanh Vi
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Quy vi cd thé duoc nhap vién néu quy vi c6 mot bénh trang tm
than hoic cac triéu chitng ctia mét bénh trang tdm than khong thé
diéu tri an toan & mot cap do chiam soc thap hon, va vi bénh trang
tam than hoic cac triéu ching cua bénh trang tdm than, quy vi:
e C6 thé gay nguy hiém cho ban than hoic ngudi khac,
hoic c6 thé gay hu hong tai san dang ké
e Khong thé cung cap hoac sir dung thuc pham, quan 4o, hoac
noi o
e Gay ra nguy co nghiém trong doi véi stic khoe thé chat cua
quy Vi
e C6 su suy giam dang ké gan day vé kha niang hoat dong do
maot bénh trang tdm than
e Can duogc danh gia tim than, diéu tri bang thubc, hoac

diéu tri khac chi c6 thé duoc cung cap tai bénh vién

Goi cho chuong trinh stc khoe tdm than cua quy vi qua sé mién cudc 1-888-743-1478
(TTY: 711) hogc truy céap trang web http://wp.sbcounty.gov/dbh/. S¢ Stirc Khoe Hanh Vi
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CHON MOT NHA CUNG CAP

T6i C6 Thé Tim Pwoc mdt Nha Cung Cap Dich Vu Chim Séc
Sirc Khée Tam Than Chuyén Khoa Minh Can Bing Céch

Nao?

Chuong trinh strc khoe tdm than ctia quy vi duoc yéu cau cong b
truc tuyén danh ba nha cung cap hién tai. Néu quy vi ¢6 thac mac
vé cac nha cung cap hién tai hoac muén c6 danh bac nha cung cap
cap nhat, hay truy cap trang web cua chuong trinh stc khée tam

than https://wp.sbcounty.gov/dbh/resources/ hoic goi s6 dién thoai

mién cudc ciia chuong trinh suc khoe tam than. Quy vi cé thé
nhan duoc mot danh sach bang van ban hoic qua dudng buu dién

néu quy Vi yéu cau.

Chuong trinh strc khoe tam than cd thé ap dung mét sb gigi han vé
lwa chon nha cung cap cta quy vi. Khi lan dau quy vi bat dau nhan
cac dich vu cham soc suc khoe thm than chuyén khoa, quy vi c6
thé yéu cau chuong trinh stc khoe tdm than cua minh cung cap

cho quy vi mot lra chon ban dau gém it nhat hai nha cung cap.

Goi cho chuong trinh stc khoe tdm than cua quy vi qua sé mién cudc 1-888-743-1478
(TTY: 711) hogc truy céap trang web http://wp.sbcounty.gov/dbh/. S¢ Stirc Khoe Hanh Vi
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Chuong trinh strc khoe tdm than cta quy Vi cling phai cho phép
quy vi thay d6i nha cung cap. Néu quy vi yéu cau thay dbi nha
cung cap, chuong trinh stitc khoe tdm than phai cho phép quy vi

lya chon gitra it nhat hai nha cung cap trong trudong hop cé thé.

Chuong trinh strc khoe tdm than caa quy vi ¢é trach nhiém dam
bao rang quy vi duoc chiam soc kip thoi va cd da nha cung cap gan
quy vi dé dam bao rang quy vi ¢ thé nhan duoc c4c dich vu diéu
tri stcc khoe tam than duoc chuong trinh sirc khoe tdm than chi tra
néu quy vi can.

Poi khi cac nha cung cap dich vu c6 hgp dong véi chuong trinh
suc khoe tdm than chon khoéng cung cap céc dich vu chiam soc stic
khoe tdm than chuyén khoa nita. Cac nha cung cap cta chuong
trinh sac khoe tam than c6 thé khong con ky hop déng véi chuong
trinh stirc khoe tdm than hoic khdng con tiép nhan bénh nhan can
dich vu chiam soc stc khoe tm than chuy@n khoa Medi-Cal theo
quyét dinh cua riéng ho hoic theo yéu cau caa chuong trinh stc
khoe tam than. Khi truong hop ndy Xay ra, chuong trinh stc khoe
tam than phai c6 gang hét stirc dé guri thdng béo bang van ban cho

tirng ngudi dang nhan cac dich vu cham soc sic khoe tdm than

Goi cho chuong trinh stc khoe tdm than cua quy vi qua sé mién cudc 1-888-743-1478
(TTY: 711) hogc truy céap trang web http://wp.sbcounty.gov/dbh/. S¢ Stirc Khoe Hanh Vi
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chuyén khoa tir nha cung cap. Thong bao cho nguoi thu huéng sé
duoc cung cap 30 ngay lich trudc ngdy cham dut c6 hiéu luc hoic
15 ngay lich sau khi chuong trinh sttc khoe tdm than biét rang nha
cung cap sé nguing hoat dong. Khi truong hop nay xay ra, chuong
trinh stc khoe tm than caa quy vi phai cho phép quy vi tiép tuc
nhan céc dich vu tir nha cung cap da roi khoi chuong trinh stc
khoe tdm than, néu quy vi va nha cung cap d6 dong y. Truong hop
nay duoc goi la “tinh lién tuc trong cham soc” va duoc giai thich

bén dudi.

Toi C6 Thé Tiép Tuc Nhan Dich Vu Tir Nha Cung Cap Dich
Vu Hién Tai Ciaa Minh Khéng?

Néu quy vi di va dang nhan dugc cac dich vu cham séc sirc khoe
tam than tir mot chuong trinh chiam soc ¢6 quan ly Medi-Cal, quy
vi 0 thé tiép tuc nhan duoc sy chim soc tir nha cung cap do ngay
ca khi quy vi nhan dugc cac dich vu cham soc stc khoe tam than
tir nha cung cap trong chuong trinh stc khoe tm than cua minh,
mién 14 cac dich vu duoc diéu phdi gitta cac nha cung cap va céc

dich vu khong giéng nhau.

Goi cho chuong trinh stc khoe tdm than cua quy vi qua sé mién cudc 1-888-743-1478
(TTY: 711) hogc truy céap trang web http://wp.sbcounty.gov/dbh/. S¢ Stirc Khoe Hanh Vi
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Ngoai ra, néu quy vi da va dang nhan duoc c4c dich vu chim soc
sic khoe tam than chuyén khoa tir mot chwong trinh sirc khoe tam
than khac, chuong trinh cham soc c6 quan |y hoic nha cung cap
Medi-Cal ca nhan, thi quy vi c6 thé yéu cau dam bao “tinh lién tuc
trong chiam séc” dé quy vi 6 thé ¢ lai véi nha cung cap hién tai
ctia minh trong 1én dén 12 thang, & mot so diéu kién bao gom,
nhung khong gigi han, tat ca nhiing diéu kién sau day:

e Quy vi c6 mot méi quan hé hién hitu vai nha cung cap ma
quy vi dang yéu cau;

e Quy Vi can phai & lai véi nha cung cap dich vu hién tai cua
minh dé tiép tuc diéu tri hoac vi viéc chuyén sang mét nha
cung cap dich vu maéi sé anh huong dén tinh trang strc khoe
tam than cua quy vi;

e Nha cung cap du diéu kién va dap ¢ng cac yéu cau cia Medi-
Cal; va

e Nha cung cap dong y véi cac yéu cau cua chuong trinh stc
khoe tdm than dé ky hop dong véi chuong trinh strc khoe tam

than.

Goi cho chuong trinh stc khoe tdm than cua quy vi qua sé mién cudc 1-888-743-1478
(TTY: 711) hogc truy céap trang web http://wp.sbcounty.gov/dbh/. S¢ Stirc Khoe Hanh Vi
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PHAM VI DICH VU

Néu quy vi dap ang cac tiéu chi dé tiép can céc dich vy cham soc
suc khoe tdm than chuyén khoa, cac dich vu sau day duoc cung
cap cho quy vi dua trén nhu cau cua quy vi. Nha cung cap cua
quy vi s& 1am viéc véi quy vi dé quyét dinh dich vy nao sé& 1a phu

hop nhat véi quy vi.

Cac Dich Vu Chiam Séc Sirc Khée Tam Than

e Céc dich vu cham séc sttc khoe tdm than 1a cac dich vu diéu
tri cho ca nhan, nhom, hoic gia dinh nham gidp nhitng
nguoi €6 bénh trang tam than phat trién cac k§ ning doi pho
véi cudc song hang ngay. Nhirng dich vu nay ciing c6 thé
gom c6 cong viéc ma nha cung cap thuc hién dé giup cai
thién cac dich vu cho nhirng ngudoi nhan duoc dich vu.
Nhitng dang cong viéc ndy bao gém: danh gia dé xem quy
vi ¢6 can dich vu hay khéng va liéu dich vu c6 hiéu qua hay
khdng; 1ap ké hoach diéu tri & quyét dinh cac muc tiéu
diéu tri sac khoe tdm than caa quy vi va cac dich vu cu thé

s€ duoc cung Cép; va "dam bao", c6 nghia la lam viéc voi

Goi cho chuong trinh stc khoe tdm than cua quy vi qua sé mién cudc 1-888-743-1478
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cac thanh vién gia dinh va nhitng ngudi quan trong trong
doi quy vi (néu quy vi cho phép) dé gidp quy vi cai thién
hoac duy tri kha nang sinh hoat hang ngay cua minh. Cac
dich vu cham séc stc khoe tam than cé thé dugc cung cap
tai mot phong kham hay van phong cua nha cung cap, qua
dién thoai hoac qua dich vu tham kham tir Xa, hoac tai nha

ctia quy vi hay méi truong khéac trong cong dong.

Dich Vu Hd Tr¢ Dung Thuac
e C4c dich vu nay bao gém ké don, cho dung thudc, cap phat
thudc, va giam sat céac loai thuoc tm than; va cung cap
thong tin hudng dan lién quan dén thudc tdm than. Cac dich
vu hd tro duing cd thé dugc cung cap tai mot phong kham
hay vin phong ctia nha cung cap, qua dién thoai hoic qua
dich vu tham kham tir Xa, hoac tai nha hay moi trueong khac

trong céng dong.

Quan Ly Ho So' Nhiam Pich
e Dich vu nay gilip nhan cac dich vu y té, gido duc, xa hoi, tién

hudng nghiép, huéng nghiép, phuc hoi, hoic cac dich vu

Goi cho chuong trinh stc khoe tdm than cua quy vi qua sé mién cudc 1-888-743-1478
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khac trong cong dong khi nhitng dich vy nay 1a kho tyu tim
dbi véi ngudi co bénh trang tdm than. Quan Iy ho so nham
dich bao gom, nhung khong gidi han &, phat trién ké hoach;
lien lac, diéu phoi, va gigi thiéu; theo ddi viéc cung cap dich
vu dé dam bao mot ngudi co thé tiép can dich vu va hé thong

cung cap dich vy; va theo déi tién bd cua nguoi do.

Dich Vu Can Thiép Khing Hoang

e Dich vu nay dugc cung cap dé giai quyét mét tinh trang khan
cap can duoc chd ¥ ngay lap tac. Muc tiéu caa can thiép
khing hoang 1a giup d& moi nguoi trong cong dong, dé ho
khong phai nhap vién. Can thiép khaung hoang c6 thé kéo dai
dén tdm gio va co thé duoc cung cap tai mot phong kham hay
van phong ctia nha cung céap, qua dién thoai hoic qua dich vu
tham kham tir xa, hoac tai nha hay moi trueong khac trong

cong dong.

Dich Vu On Pinh Khiing Hoang
e Dich vu nay dugc cung cap dé giai quyét mét tinh trang

khan cap can dugc chl y ngay 1ap tic. On dinh khing

Goi cho chuong trinh stc khoe tdm than cua quy vi qua sé mién cudc 1-888-743-1478
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hoang kéo dai dudi 24 gio va phai dugc cung cap tai mot co
s chiam soc stc khoe 24 gior ¢6 gidy phép, tai mot chuong
trinh danh cho bénh nhan ngoai tra tai bénh vién hoac tai
dia diém cua nha cung cap ¢ chang nhan cung cap dich vu

6n dinh khang hoang.

Dich Vu Piéu Tri Néi Tri Cho Nguwoi Lén
e C4c dich vu nay cung cap diéu tri sac khoe tdm than va xay
dung k¥ ning cho nhitng nguoi dang song trong cac co sd €O
gidy phép cung cap dich vu diéu tri noi trd cho nhitng ngudi
c6 bénh trang tam than. Nhitng dich vu nay duoc cung cap 24
gid mdi ngay, 7 ngay trong tuan. Medi-Cal khong chi tra chi
phi an ¢ dé song trong co s& cung cap cac dich vu diéu tri noi

tra cho nguoi 16n.

Dich Vu Diéu Tri N§i Tru Can Thiép Khiing Khoéng
e C4c dich vu nay cung cap diéu tri sac khoe tam than va xay
dung k¥ ning cho nhitng nguoi gap khiung hoang tinh than
hoac tinh cam nghiém trong, nhung khong can chiam soc tai

mot bénh vién tdm than. Nhiing dich vu nay dugc cung cap

Goi cho chuong trinh stc khoe tdm than cua quy vi qua sé mién cudc 1-888-743-1478
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24 gio mdi ngay, 7 ngay trong tuan tai cac co so €O gidy
phép. Medi-Cal khong chi tra chi phi dn & dé séng trong co
& cung cap cac dich vu diéu tri noi tra can thiép khing

hoang.

Dich Vu Piéu Tri Chuyén Sau Ban Ngay
e Day 1a mot chuong trinh c6 cau trac dé diéu tri sac khoe tam
than cho mot nhom nguoi 18 ra ¢ thé can phai nhap vién
hoic nam tai mot co sd khac cham soc 24 gio. Chuong trinh
nay kéo dai ba gio mdi ngay. Moi ngudi 6 thé vé nha vao
ban dém. Chuong trinh bao gom céc hoat dong va liéu phap

xay dung k¥ nang cling nhu tam 1y tri ligu.

Phuc Hoi Chire Ning Ban Ngay
e Day 1a mot chuong trinh co ciu trac duogc thiét ké dé giup
nhitng ngudi ¢6 bénh trang tm than hoc hoi va phat trién cac
k§ nang séng va dbi pho, va kiém soét c4c triéu chiing cua
bénh trang tdm than hiéu qua hon. Chuong trinh nay kéo dai
ba gio moi ngay. Chuong trinh bao gom cé4c hoat dong va

licu phap xay dung k¥ nang.

Goi cho chuong trinh stc khoe tdm than cua quy vi qua sé mién cudc 1-888-743-1478
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Dich Vu Bénh Vién Tam Than Ngi Tru
e Day la nhitng dich vu dugc cung cap tai mot bénh vién tam
than cd giay phép dua trén quyét dinh cia mét chuyén gia
suc khoe tdm than cé gidy phép rang ngudi d6 can duoc diéu

tri stcc khoe tam than chuy@n sau 24 gio.

Dich Vu Co S& Chiam Séc Sirc Khée Tam Than
e C4c dich vu nay duoc cung cap tai mot co s chiam soc sic
khoe tdm than c6 gidy phép chuyén diéu tri phuc hoi chirc
ning 24 gid dbi véi cac bénh trang tdm than nghiém trong.
Cac co so chiam soc suc khoe tdm than phai c6 thoa thuan véi
mot bénh vién hay phong khdm gan d6 dé dap ung céc nhu

cau chiam soc stc khoe thé chat ciia bénh nhén trong co s6.
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C6 Dich Vu bic Biét Danh Cho Tré Em Va/Hoac Thanh
Thiéu Nién Dwéi 21 Tuoi Khong?

Nhitng nguoi thu hudng dudi 21 tudi du diéu kign nhan cac dich
vu Medi-Cal b6 sung théng qua mot quyén loi duoc goi 1a Sang
Loc, Chan Poén va Diéu Trj Sém va Dinh Ky.

[

Pé du diéu kién nhan cac dich vu Sang Loc, Chan Poan va Diéu
Tri S6m va Pinh Ky, ngudi thu huong phai dudi 21 tudi va co bao
hiém Medi-Cal day du. Sang Loc, Chan Poan va Biéu Tri S6m va
binh Ky chi tra chi phi cac dich vu can thiét dé diéu chinh hoac
gitp d& giai quyét bat ky tinh trang sic khoe hanh vi ndo. Cac
dich vu duy tri, hd tro, cai thien hoic 1am cho tinh trang stc khoe
hanh vi tré nén dé chiu dung hon duoc xem la gitp ich cho bénh
trang tam than va dén luot nd, 14 can thiét vé mat y té va duoc chi
tra dudi dang céc dich vu Sang Loc, Chan Poan va Biéu Tri Som
va Pinh Ky.

Néu quy vi c6 thac mac vé céac dich vu Sang Loc, Chan Poan va
Picu Tri Som va Pinh Ky, vui 16ng goi s6 1-888-743-1478 (TTY:
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711) hoic truy cap trang web Sang Loc, Chan Poan va Biéu Tri
Som va binh Ky cua DHCS.

Cac dich vuy sau day ciling dugc cung cap tir chuong trinh sirc khoe
tam than danh cho tré em, thanh thiéu nién va thanh nién duéi 21
tuoi: Dich Vu Tri Liéu Hanh Vi, Diéu Phdi Chim Séc Chuyén
Sau, Dich Vu Chuyén Sau Tai Nha, va Dich Vu Cham Sé6c Bao

Tro Tri Liéu.
Dich Vu Tri Liéu Hanh Vi

Dich Vu Tri Liéu Hanh Vi 14 cac bién phap can thiép diéu tri
ngoai tri chuy@n sau, ca nhan héa, ngan han danh cho nhiing
nguoi thy huong 1én dén 21 tudi. Cac ca nhan nhan cac dich vu
nay bi réi loan cam xtc nghiém trong, dang trai qua giai doan
chuyén tiép cing thang hoic khing hoang trong cudc séng va can
cac dich vu hd trg cu thé, ngan han bo sung dé dat dugc két qua
duoc néu trong ké hoach diéu tri bang vin ban cua ho.

Dich Vu Tri Liéu Hanh Vi la mot loai dich vu cham soc sic khoe

tam than chuyén khoa dugc cung cap théng qua mdi chuong trinh
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suc khoe tdm than néu quy vi ¢6 cac van dé nghiém trong vé tinh
cam. Dé nhan duoc Dich Vu Tri Liéu Hanh Vi, quy vi phai nhan

duoc dich vu cham séc sic khoe tdm than, dudi 21 tudi va co bao
hiém Medi-Cal day du.

e Néu quy vi dang song & nha, nhan vién chuong trinh Dich Vu
Tri Liéu Hanh Vi c6 thé tryc tiép 1am viéc vai quy vi dé giam
thiéu cac van dé hanh vi nghiém trong dé c6 gang giup quy vi
khdng can phai chuyén 1én mét cap do chim séc cao hon,
chang han nhu nha & nhém danh cho tré em va thanh thiéu
nién dudi 21 tudi cd c4c van dé tinh cam rat nghiém trong.

e Néu quy vi dang song trong co so tap thé danh cho tré em va
thanh thiéu nién dudi 21 tudi c6 van dé rat nghiém trong vé
tinh cam, nhan vién ctaa chuong trinh Dich Vu Tri Liéu Hanh
Vi ¢6 thé 1am viéc véi quy vi dé quy vi ¢ thé chuyén sang
mot cap do cham soc thap hon, chang han nhu mot co sd bao

tro hoic tré vé nha.

Dich Vu Tri Liéu Hanh s€ giup quy vi va gia dinh, nguoi cham
soc hay nguoi gidm ho caa quy vi hoc cac phuong phap méi dé

giai quyét hanh vi c6 van dé va cac cach ting cuong cac dang
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hanh vi s€ giup quy vi thanh cdng. Quy vi, nhan vién cta chuong
trinh Dich Vu Tri Liéu Hanh Vi va gia dinh, nguo6i cham soc, hoac
nguoi giam ho cua quy vi sé lam viéc cung nhau nhu mot nhom dé
giai quyét cac hanh vi c6 van dé trong mot thoi gian ngan cho dén
khi quy vi khéng can Dich Vu Tri Liéu Hanh Vi nita. Quy vi s& c6
mot chuong trinh Dich Vu Tri Liéu Hanh Vi s& cho biét quy vi,
gia dinh, nguoi cham séc¢ hodac nguoi gidm ho cua quy vi, va nhan
vién cia chuong trinh Dich Vu Tri Liéu Hanh Vi sé lam gi trong
thoi gian cung cap Dich Vu Tri Liéu Hanh Vi, va Dich Vu Tri
Liéu Hanh Vi s& duoc cung cap khi ndo va ¢ dau. Nhan vién
chuong trinh Dich Vu Tri Liéu Hanh Vi c6 thé 1am viéc véi quy vi
& hau hét cac dia diém ma quy vi c6 kha ning can duoc giup d&
giai quyét hanh vi c6 van dé ciia minh. Truong hop ndy bao gom
nha cia quy Vi, co so bao trg, co sé nhom, treong hoc, chuong

trinh diéu tri ban ngay va cac khu vuc khac trong cong dong.
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Piéu Phoi Chiam S6c Chuyén Séu

Diéu Phoi Cham Séc Chuyén Sau 1a mot dich vu quan 1y ho so
nham dich nham tao diéu kién cho viéc danh gia 1ap ké hoach
cham séc va diéu phéi cac dich vu cho nhitng ngudi thu huong
dudi 21 tudi du diéu kién nhan toan bo céc dich vu Medi-Cal va

dap ung céc tiéu chi can thiét vé mit y té doi vai dich vu nay.

Cac thanh phan dich vy Biéu Ph6i Cham Séc Chuyén Sau bao
gom danh gia; 1ap ké hoach va thuc hién dich vu; giam sat va diéu
chinh; va chuyén tiép. Cac dich vu Piéu Phéi Cham Séc Chuyén
Sau duoc cung cap théng qua cac nguyén tac caa Mo Hinh Thuc
Hanh Cét L&i Két Hop, bao gdom viéc thanh 1ap Nhém Gia Dinh
va Tré Em dé dam bao tao diéu kién cho mdi quan hé hop tac giira

tré, gia dinh ctia ching va cac hé théng phuc vu tré lién quan.

Nhom Tré Em va Gia Pinh bao gom nhitng su hd tro chinh thirc
(chang han nhu diéu phéi vién chim soéc, nha cung cap dich vy, va
nguoi quan 1y ho so tir cac co quan phuc vu tré em), nhiing su hd

tro tu nhién (Chéng han nhu thanh vién gia dinh, hang x6m, ban be
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va gido si) va cac ca nhan khac cung lam viéc dé phat trién va thuc

hién ké hoach cua khach hang va chiu trach nhiém h tro tré em

va gia dinh cua chung dat duoc muc tiéu ctia minh. Biéu Phoi

Cham Séc Chuyén Sau ciing cung cap mot Diéu Phoi Vién Chim

S6¢ Chuyén Sau, 1a nguoi:

Pam bao rang cac dich vu can thiét vé mat y té duoc tiép
can, diéu phdi, va cung cap theo cach dua trén wu diém,

ca nhan hoa, hudng dén khach hang, va ¢ niang luc vé

mat van hoa va ngén ngir.

DPam bao rang cé4c dich vu va su hd tro duoc dinh hudng theo
nhu cau cua tré.

Tao diéu kién cho moi quan hé hop tac giira dta tré, gia

dinh ctia chling va cac hé théng lién quan dén viéc cung cap
dich vu cho chung.

Ho tro cha me/ngudi chim sdc trong viée dap ting cac nhu
cau cua con ho.

Gilp thanh 1ap Nhém Tré Em va Gia Dinh va cung cap su hd
tro lién tuc.

T6 chuc va phoi hop céc dich vu chiam soc giita cac nha

cung cap va hé théng phuc vu tré em dé cho phép tré duoc

Goi cho chuong trinh stc khoe tdm than cua quy vi qua sé mién cudc 1-888-743-1478
(TTY: 711) hogc truy céap trang web http://wp.sbcounty.gov/dbh/. S¢ Stirc Khoe Hanh Vi
Quan San Bernardino lam viéc 7 ngay moi tuan/24 gio moi ngay.

68


http://wp.sbcounty.gov/dbh/

phuc vu trong cong déng cua ching.
Dich Vu Chuyén Sau Tai Nha

Céac Dich Vu Chuyén Sau Tai Nha la cac bién phap can thiép dua
trén vu diém, dugc c4 nhan hoa, dugc thiét ké dé thay doi hoic tro
gilp giai quyét bénh trang tam than can tré hoat dong cua
tré/thanh thiéu nién va nham muc dich giap tré/thanh thiéu nién
xay dung c4c k¥ niang can thiét dé hoat dong thanh céng & nha va
trong cong dong ciing nhu cai thién kha ning cua gia dinh
tré/thanh thiéu nién dé gidp tré/thanh nién hoat dong thanh cong o

va trong cong dong.

Cac Dich Vu Chuyén Sau Tai Nha duoc cung cap theo mot ké
hoach diéu tri c& nhan do Nhém Tré Em va Gia DPinh phat trién
theo M& Hinh Thyc Hanh Cét L&i Két Hop phdi hop véi ké hoach
dich vu chung cua gia dinh, c6 thé bao géom, nhung khong gidi

han & danh gia, phat trién ké hoach, tri liéu, phuc héi chitc ning,
va bao dam. Céac Dich Vu Chuyén Sau Tai Nha duogc cung cap cho

nhitng ngudi thy huong dudi 21 tudi da diéu kién nhan céc dich
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vu Medi-Cal day du va dap (ing cac tiéu chi can thiét vé mat y té

dbi véi dich vu nay.

Cham So6c Bao Tro Tri Liéu

M6 hinh dich vu Chiam Séc Bao Tro Tri Liéu cho phép cung cap
cac dich vu cham soc stc khoe tam than chuyén khoa ngan han,
chuy@n sau, dya trén thong tin vé chan thuong, va ca nhan hoa cho
tré dudi 21 tudi co nhu cau phic tap vé tinh cam va hanh vi. Cac
dich vu bao gém phat trién ké hoach, phuc héi chic ning, va bao
dam. Trong Cham Séc Bao Tro Tri Liéu, tré duoc bd tri sbng voi
cha me¢ Cham Séc Bao Tro Tri Liéu ¢6 chuyén mon, dugc gidm

sat chat ché va dugc hd tro.

Dich Vu Kha Dung Qua Dién Thoai hoidc Tham Kham Tir Xa

Cac dich vu c6 thé duoc cung cap qua dién thoai hoic thim kham
tu xa:

e Céc Dich Vu Chim Séc Strc Khoe Tam Than

e Dich Vu H6 Tro Dung Thudc
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Dich Vu Can Thiép Khuang Hoang
Quan Ly Ho6 So C6 Muc Tiéu
Piéu Phoi Chim Séc Chuyén Sau

Dich Vu Hb Tro Ngang Hang

Mt sb thanh phan dich vu cd thé duoc cung cip qua thim kham
tr Xa hoac dién thoai:
e Dich Vu Biéu Tri Chuyén Sau Ban Ngay
Phuc Hoi Chirc Ning Ban Ngay
Dich Vu Biéu Tri Noi Tra Cho Nguoi Lén
Dich Vu Biéu Tri Noi Tr( Can Thiép Khung Khoang
Dich Vu On DPinh Khiing Hoang

Cac dich vy khdng thé duoc cung cap qua dién thoai hoic thim
kham tur xa:

e Dich Vu Co S& Chim Soc Stic Khée Tam Than

e Dich VVu Bénh Vién Tam Than Noi Tru

e Dich Vu Tr1 Liéu Hanh Vi

e Dich Vu Chuyén Sau Tai Nha

e Cham Soc Bao Trg Tri Liéu
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QUYET PINH LQI ICH VE QUYEN LQI BAO HIEM CUA
CHUONG TRINH SUC KHOE TAM THAN CUA QUY VI

T6i C6 Nhirng Quyén Gi Néu Chwong Trinh Sirc Khée Tam
Than Tur Chéi Cac Dich Vu Ma T6i Muén Hoic Cho Rang To6i

Can?

Néu chuong trinh strc khoe tdm than caa quy vi hodc nha cung cap
thay mat cho chuong trinh stc khoe tdm than tir chéi, gigi han, cat
giam, tri hodn, hoic cham dut cac dich vu ma quy vi muén hoac
cho rang quy vi nén nhan, quy vi ¢4 quyén nhan duogc Thong Bao
bang van ban (duoc goi 1a “Thong Bao Quyét Pinh Bat Loi vé
Quyén Loi Bao Hiém”) tir chwong trinh sirc khoe tam than. Quy vi
cling c6 quyén khéng dong y vai quyét dinh d6 bang cach yéu cau
khang nghi. Cac phan bén dudi thao luan vé quyén nhan Thong
B4o va nhitng viéc can 1am néu quy vi khong dong y vai quyét

dinh ctia chuong trinh sirc khoe tam than caa quy vi.

Quyét Pinh Bat Loi Vé Quyén Loi Bao Hiém La Gi?
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Quyét binh Bat Loi vé Quyén Loi Bao hiém duogc dinh nghia 1a
bat ky hanh dong nao sau day
duoc thuc hién bai mot chuwong trinh siec khoe tam than:

1. Tur chédi hoac cho phép cé gidi han d6i véi mot dich vu duoc
y&u cau, bao gom céc quyét dinh dua trén loai hoic cap do
dich vu, tinh can thiét vé mat y té, tinh thich hop, boi canh,
hoic hiéu qua cia mét quyén loi dugc chi tra;

2. Cat giam, dinh chi hodc cham dat mét dich vy trude d6 da
duoc cho phép;

3. T chéi, toan bd hoac mot phan, thanh toan cho mét dich vu;

4. Khéng cung cap dich vu kip thoi:

5. Khong hanh dong trong céc khung thoi gian can thiét dé giai
quyét khiéu nai va khang nghi tiéu chuan (Néu quy vi nop
don khiéu nai cho chuong trinh stc khoe tdm than va chuong
trinh stc khoe tm than khong gui lai cho quy vi quyét dinh
bang van ban vé khiéu nai cua quy vi trong vong 90 ngay.
Néu quy vi ndp don khang nghi cho chuong trinh stc khoe
tam than va chuong trinh stc khoe tm than khéng tra 16i quy
vi cling véi quyét dinh bang van ban vé khang nghi caa quy

vi trong vong 30 ngay hoic, néu quy vi da nop don khang
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nghi giai quyét nhanh, va khéng nhan duogc phan hoi trong
vong 72 gio.); hoac
6. Tur chdi yeu cau phan d6i trach nhiém tai chinh ctia ngudi thu

huong.

Thong Bao Vé Quyét Pinh Bat Lei Vé Quyén Lei Bao

Hiém La Gi?

Théng Bao Quyét binh Bat Loi vé Quyén Loi Bao Hiém la
mot 14 thu ma chuong trinh sirc khoe tam than cua quy vi sé
gui cho quy Vi néu ho dua ra quyét dinh tir chdi, gigi han, cat
giam, tri hodn hodc cham dut cac dich vu ma quy vi va nha
cung cap cua quy Vi cho rang quy vi nén nhan. Biéu nay bao
gom tir chéi thanh toan cho maot dich vu, tir chéi dua trén viéc
cho rang céc dich vu d6 khong duogc chi tra, tir chdi dya trén
viéc cho rang cac dich vu d6 1a khong can thiét vé mat y té, tur
chéi cho rang dich vu d6 danh cho hé thong cung cap khéng
chinh xac, hoac tir chdi méot yéu cau phan d6i trach nhiém tai
chinh. Théng Béo vé Quyét Pinh Bat Loi vé Quyén Loi Bao

Hiém ciing duoc st dung dé thong bao cho quy vi biét ligu
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khiéu nai, khang nghi hay khang nghi giai quyét nhanh cua
quy vi da duoc giai quyét kip thoi hay khong, hay néu quy vi
khdng nhan dugc cac dich vu trong cac tiéu chuan thoi han

ctia chuwong trinh strc khoe tdm than vé viéc cung cap dich vu.

Thot Gian Thong Bao

Chuong trinh phai gui thong bao qua duong buu dién cho nguoi
thu huéng it nhat 10 ngay trude ngdy c6 hanh dong cham dut,
dinh chi hoic cat giam dich vu cham soc strc khoe tam than
chuyén khoa da duoc cho phép trude d6. Chuong trinh cling phal
gui thong bao cho ngudi thu huong trong vong hai ngay lam viéc
ké tir khi ¢ quyét dinh tir chdi thanh toan hoac quyét dinh dan dén
viéc tir chéi, tri hodn, hodc diéu chinh tat ca hoic mot phan céc

dich vu chiam soc stc khoe thm than chuyén khoa dugc yéu cau.

Liéu Toi S& Ludn Nhan Pwoc Thong Bao Vé Quyét Pinh
Bat Loi Vé Quyén Loi Bao Hiém Khi T6i Khong Nhan
Pwoc Cac Dich Vu Minh Muén Khong?
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C6 mot sb truong hop trong d6 quy vi ¢ thé nhan dugc Thong
Bé4o vé Quyét Binh Bat Loi vé Quyén Loi Bao Hiém. Quy vi
van c6 thé nop don khang nghi cho Chuwong Trinh cta Quan
hoic néu quy vi da hoan tat quy trinh khang nghi, quy vi c6
thé yéu cau mot budi diéu tran cap tiéu bang khi nhitng viéc
nay xuat hién. Thong tin vé cach ndp don khang nghi hoic yéu
cau mot budi diéu tran cong bang cé trong so tay nay. Théng
tin cling s& dugc cung cap tai vian phong ctia nha cung cap cua

quy Vi.

Thong Bao Quyét Pinh Bat Lei Vé Quyeén Lei Bao Hiém
Cho Toi Biét Thong Tin Gi?

Théng Béo vé Quyét Binh Bat Loi Vé Quyén Lgi Bao Hiém
cho quy vi biét:
e Quyét dinh ma chuong trinh stc khoe tam than cua quy
vi dua ra anh hudéng dén quy vi va kha nang nhan dich vu
cuaa quy Vi
e Ngay quyét dinh c6 hiéu luc va ly do ra quyét dinh

e C4c quy tac cua tiéu bang hoic lién bang 1am co sd cho
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quyét dinh

Quyén cua quy Vi dugc nop don khang nghi néu quy vi
khong dong y véi quyét dinh ciia chwong trinh strc khoe
tam than

Cach nop don khang nghi cho chuong trinh sic khoe tdm
than

Cach yéu cau mot budi Biéu Tran Cap Tiéu Bang néu
quy vi khdng hai 16ng véi quyét dinh ctia chuong trinh
suc khoe tdm than d6i vai khang nghi caa quy vi

Cach yéu cau khang nghi giai quyét nhanh hoic Diéu
Tran Cap Tiéu Bang giai quyét nhanh

Céach nhan duoc su gitp do trong viéc nop don khang
nghi hay yéu cau mot budi Biéu Tran Cap Tiéu Bang
Quy vi c6 bao nhiéu thoi gian dé nop don khang nghi hay
y&u cau mot budi Biéu Tran Cap Tiéu Bang

Quyén cua quy vi duoc tiép tuc nhan cac dich vu trong
khi chd quyét dinh khang nghi hoac Biéu Tran Cap Tiéu
Bang, cach yéu cau tiép tuc c4c dich vu nay va liéu chi
phi cua cac dich vu nay c6 dugc Medi-Cal chi tra hay

khong
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e Khi nao quy vi phai nop don khang nghi hay yéu cau
biéu Tran Cap Tiéu Bang néu quy vi mudn tiép tuc nhan

dich vu

Toi Phai Lam Gi Khi Nhan Pwoc Thong B4o Quyét Pinh Bat

Loi Vé Quyen Loi Bao Hiém?

Khi quy vi nhan duoc Thong Bao Quyét Pinh Bat Loi Vé Quyén
Loi Bao Hiém quy vi phai doc k¥ moi thdng tin co trén théng
bao. Néu quy vi khdng hiéu thong bao, chuong trinh sitc khoe
tam than caa quy vi cd thé gilp quy vi. Quy vi ciing c6 thé nho

mot nguoi Khac gidp quy Vvi.

Néu chuong trinh sirc khoe tdm than cho quy vi biét cac dich vu
ctia quy vi s& cham duat hoac bi cat giam va quy vi khong dong y
véi quyét dinh do, thi quy vi c6 quyén nop don khang nghi quyét
dinh d6. Quy vi cd thé tiép tuc nhan cé4c dich vu cho dén khi
khang nghi cua quy vi hoic budi Biéu Tran Cap Tiéu Bang duogc

quyét dinh. Quy vi phai y&u cau tiép tuc cac dich vu khong tré hon
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10 ngay sau khi nhan duoc Thong Bao Quyét Pinh Bat Loi vé

Quyén Loi Bao Hiém hoic trude ngay thay d6i c6 hiéu luc.
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QUY TRINH GIAI QUYET VAN PE: NOP PON KHIEU
NAl HOAC KHANG NGHI

Néu Toi Khong Nhan Pwoc Céc Dich Vu Minh Muén Tir
Chwong Trinh Sitc Khée TAm Than Cuaa Toi Thi Sao?

Chuong trinh strc khoe tdm than cia quy vi phai c6 mot quy trinh
dé quy vi giai quyét khiéu nai hodc bat ky van dé nao lién quan
dén cac dich vu chiam soc suc khoe tdm than chuyén khoa ma quy
vi mubn hodc dang nhan. Truong hop nay duoc goi 1 quy trinh
giai quyét van dé va nd co thé lién quan dén:

1. Quy Trinh Khiéu Nai: bay to khdng hai 1ong vé bat ky diéu
gi lién quan dén cac dich vu cham soc stc khoe tam than
chuyén khoa hoic chuong trinh sitc khoe tam than caa quy
V1.

2. Quy Trinh Khang Nghi: xem xét quyét dinh (vi du nhu tir
chdi, cham dut hoic cat giam cac dich vu) do chuong trinh
suc khoe tam than hoic nha cung cap cua quy vi dua ra vé
cac dich vuy strc khoe tam than chuyén khoa cta quy vi.

3. Quy Trinh Piéu Tran Cap Tiéu Bang: quy trinh yéu cau
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mot buoi diéu tran hanh chinh trudc mot tham phan luat hanh
chinh cua tiéu bang néu chuong trinh stc khoe tam than bac

khang nghi caa quy vi.

Viéc ndp don khiéu nai, khang nghi, hoic yéu cau mot buoi
biéu Tran Cap Tiéu Bang khong khdng anh huang bat loi dén
quy vi va s& khong anh huéng dén céac dich vu ma quy vi dang
nhan. Viéc ndp don khiéu nai hodc khang nghi gidip quy vi nhan
duoc céac dich vu quy vi can va giai quyét bat ky van dé nao quy
vi gap véi cac dich vu cham soc stiic khoe tam than chuyén khoa
cta quy vi. Khiéu nai va khang nghi ciing gitp ich cho chuong
trinh stc khoe tm than bang cach cung cap cho ho théng tin ma
ho ¢6 thé sir dung dé cai thién dich vu. Khi khiéu nai hay khang
nghi caa quy vi dugc hoan tat, chuong trinh sirc khoe tdm than
cua quy vi s€ thong bao cho quy vi va nhitng nguoi lién quan
khac, chang han nhu céc nha cung cap, biét két qua cudi cing.
Khi Biéu Tran Tiéu Bang dugc quyét dinh, Vin Phong Diéu
Tran Tiéu Bang s& thong bao cho quy vi va nhitng nguoi lién
quan khac biét két qua cudi cing. Quy vi cd thé tim hiéu thém

vé ting quy trinh giai quyét van dé ¢ bén dudi.
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Toi C6 Thé Pwogc Gitup Noép Pon Khang Nghi, Khiéu Nai, hay
bieu Tran Cap Tiéu Bang Khong?

Chuong trinh strc khoe tdm than caia quy vi sé gilp giai thich cac
quy trinh nay cho quy vi va phai gitp quy vi ndp don khiéu nai,
khang nghi, hoic yéu cau Biéu Tran Cap Tiéu Bang. Chuong trinh
sic khoe tam than ciing co thé gilp quy vi quyét dinh xem quy vi
c6 du diéu kién tham gia quy trinh duoc goi 1a quy trinh “khang
nghi nhanh hay khong, c6 nghia la quy trinh nay s€ dugc xem xét
nhanh hon vi sttc khoe, st khée tdm than va/hoic su 6n dinh cua
quy vi dang gap rai ro. Quy vi ciing c6 thé iy quyén cho mot
nguoi khac hanh dong thay mit quy vi, bao gom nha cung cap
dich vu cham soc strc khoe tdm than chuyén khoa hoic nguoi
bénh vuc cua quy vi.

Néu quy vi mudn duoc tro gilp, hdy goi s6 1-888-743-1478
(TTY: 711). Chuong trinh stc khoe tdm than cua quy vi phai cung
cap cho quy Vi su hd tro hop Iy trong viéc dién cac mau don va
hoan thanh cac buéc thu tuc khac lién quan dén khiéu nai hoic

khang nghi. Piéu nay bao gém, nhung khéng gigi han ¢, cung cap
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dich vu théng dich vién va s6 dién thoai mién cudc véi TTY/TDD

va kha nang thong dich vién.

Tiéu Bang C6 Thé Giup Toi Giai Quyét Van Pé/Thac Mic
Cua Toi Khong?

Quy vi ¢ thé lién hé véi S¢ Dich Vu Cham Soc Suc Khoe, Vin
Phong Thanh Tra, tir Thir Hai ¢én Thr Sau, 8 gio sang dén 5 gio
chiéu (trir ngay 18), theo dién thoai s6 888-452-8609 hoic qua

email tait MMCDOmbudsmanOffice@dhcs.ca.gov. Vui long luu

y: Thong diép email khong dugc xem la bao mat. Quy vi khéng

nén bao gdém théng tin ca nhan trong mot thong diép email.

Quy Vi ciing c6 thé nhan duoc sy gitp d& phap Iy mién phi tai van
phong hé tro phéap 1y tai dia phuong ctia quy vi hodc cac nhém
khac. Quy vi ciing c6 thé lién hé S¢ Dich Vu X& Hoi California
(CDSS) dé hoi vé quyén diéu tran caa minh bang cach lién hé véi
Pon Vi Giai Quyét Thac Mac va Phan Hoi Céng Chung caa ho
theo dién thoai s6 800-952-5253 (d6i vai TTY, hay goi s6 800-
952-8349 ).
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QUY TRINH GIAI QUYET KHIEU NAI
Khiéu Nai La Gi?

Khiéu nai 1a sy bay to khong hai long vé bat ky tha gi lién quan
dén cac dich vu chiam soc sic khoe tdm than chuyén khoa cua quy
vi ma khong phai la mét trong nhitng van dé duge diéu chinh boi

cac quy trinh giai quyét khang nghi va Biéu Tran Cap Tiéu Bang.
Quy Trinh Khiéu Nai L& Gi?

Quy trinh khiéu nai la quy trinh caa chuong trinh stc khoe tim
than dé xem xét khiéu nai hoac phan nan caa quy vi vé cac dich vu
cta quy vi hoic chuong trinh sirc khoe tam than. Quy vi c6 thé
khiéu nai vao bat ky lic nao bang 1oi hoac bang vin ban va viéc
khiéu nai s& khong lam cho quy vi mat cac quyén hoic dich vu
ctia minh. Néu quy vi nop don khiéu nai, nha cung cap cuaa quy vi

s& khéng gap rac roi.
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Quy vi cd thé uy quyén cho mot ngudi khac, nguoi bénh vuc,
hoac nha cung cap caa quy vi hanh dong thay mat quy vi. Néu quy
vi iy quyén mot ngudi khac thay mat quy vi, chuong trinh st
khoe tam than co thé yéu cau quy vi ky t&n vao mot mau don cho
phép chuong trinh stic khoe tdm than tiét 16 thong tin cho nguoi
do.

Bat ky ngudi nao 1am viéc cho chuong trinh stc khoe tam than va
quyét dinh khiéu nai phai du ning luc dé dua ra quyét dinh va

khong tham gia bat ky cap xem xét hodc quyét dinh nao trude do.
Khi Nao Toi C6 Thé Nop Pon Khiéu Nai?

Quy vi c6 thé ndp don khiéu nai vao bat ky lic nao cho chuong
trinh stc khoe thm than néu quy vi khéng hai 16ng véi cac dich vu

chim soc stc khoe tam than chuyén khoa hoic c6 mot quan ngai

khac vé chuong trinh stc khoe tdm than.

T6i C6 Thé Nop Pon Khiéu Nai Bang Cach Nao?
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Quy vi ¢d thé goi cho chuong trinh stc khoe tm than ciia minh dé
duoc tro gilp vé khiéu nai. C6 thé khiéu nai bang 161 hoic bang
van ban. Khiéu nai bang 16i khong can phai tiép theo bang vin
ban. Néu quy vi mudn ndp don khiéu nai bang van ban, chuong
trinh stc khoe tdm than sé& cung cap phong bi ¢é ghi san dia chi tai
tat ca cac dia diém cua nha cung cap dé quy vi giri don khiéu nai
ciia minh qua dudng buu dién. Néu quy vi khong cé phong bi ghi
san dia chi, quy vi ¢6 thé gui don khiéu nai caa minh truc tiép dén

dia chi dugc cung cap & mat trudce cua so tay nay.

T6i C6 Thé Biét Pugc Liéu Chwong Trinh Sirc Khée Tam
Than Pa Nhan Pwoc Khiéu Nai Ciia Téi Hay Chua Bing

Céach Nao?
Chuong trinh strc khoe tdm than ctia quy vi phai cho quy vi biét
ring ho da nhan dugc khiéu nai caa quy vi bang cach gui cho quy

vi Xac nhan bang van ban.

Khi Nao Khiéu Nai ciia T6i S& Pwoc Quyét Pinh?
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Chuong trinh strc khoe tdm than phai dua ra quyét dinh vé khang
nghi cua quy vi trong vong 90 ngay lich ké tir ngay quy vi nop
khiéu nai. Khung thoi gian dé dua ra quyét dinh cd thé duoc gia
han 1én dén 14 ngay lich néu quy vi yéu cau gia han, hoic néu
chuong trinh sitc khoe tam than thay rang can cé théng tin bo sung
va s tri hodn d6 1a vi loi ich caa quy vi. Mot vi du vé khi ndo su
tri hodn c6 thé co loi cho quy vi la khi chuong trinh sirc khoe tam
than cho rang ho c6 thé giai quyét khiéu nai caa quy vi néu ho cé
thém thoi gian dé lay théng tin tir quy vi hodc nhitng nguoi khac

co lién quan.

Toi C6 Thé Biét Puoc Liéu Chwong Trinh Sic Khée Tam
Than Pa C6 Quyét Pinh Vé Khiéu Nai Cua T6i Hay Khéng
Bang Cach Nao?

Khi mét quyét dinh duoc dua ra vé khiéu nai caa quy vi, chuong
trinh stc khoe tm than sé& théng bao cho quy vi hoic nguoi dai
dién cua quy vi bang vin ban vé quyét dinh d6. Néu chuong trinh
suc khoe tam than cua quy vi khong thong bao dung han cho quy

vi hay bat ky bén bi anh hudng ndo vé quyét dinh khiéu nai, thi
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chuong trinh stc khoe tam than sé cung cap cho quy vi Théng
B4o vé Quyét Binh Bat Loi vé Quyén Loi Bao Hiém cho quy vi
biét quy vi ¢ quyén yéu cau mot budi Biéu Tran Cap Tiéu Bang.
Chuong trinh strc khoe tdm than cia quy vi phai cung cap cho
quy vi Thong Bao Quyét Binh Bat Loi vé Quyén Loi Bao Hiém
vao ngay khung thoi gian hét han. Quy vi co thé goi cho chuong
trinh stc khoe tm than dé biét thém théng tin néu quy vi khong
nhan dugc Thong Bao Quyét Pinh Bat Loi vé Quyén Lgi Bao

Hiém.
C6 Thoi Han Nop Pon Khiéu Nai Khong?

Khong, quy vi ¢ thé ndp don khiéu nai vao bat ky ldc nao.
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QUY TRINH KHANG NGHI (TIEU CHUAN VA GIAI
QUYET NHANH)

Chuong trinh strc khoe tdm than cta quy vi phai cho phép quy vi
phan dbi quyét dinh ctia chuong trinh stc khoe tam than ma quy
vi khong dong y va yéu cau xem xét lai mot s6 quyét dinh do
chuong trinh stc khoe tam than hoic nha cung cap cua quy vi dua
ra vé cé4c dich vu suc khoe tdm than chuyén khoa cua quy vi. Quy
vi ¢ hai cach yéu cau xem xét. Mot cach 1a s dung quy trinh giai
quyét khang nghi tiéu chuan. Cach con lai I sir dung quy trinh
khang nghi giai quyét nhanh. Hai dang khang nghi nay 13 tuong tu
nhau; tuy nhién, c6 nhitng yéu cau cu thé dé du diéu kién duoc
khang nghi giai quyét nhanh. Cac yéu cau cu thé duoc giai thich

bén dudi.
Khang Nghi Tiéu Chuan La Gi?
Khang nghi tiéu chuan 1a yéu cau xem xét mét quyét dinh cua

chuong trinh stc khoe tam than hoic nha cung cap cta quy vi lién

quan dén viéc tir chdi hay thay ddi cac dich vu ma quy vi cho rang

Goi cho chuong trinh stc khoe tdm than cua quy vi qua sé mién cudc 1-888-743-1478
(TTY: 711) hogc truy céap trang web http://wp.sbcounty.gov/dbh/. S¢ Stirc Khoe Hanh Vi
Quan San Bernardino lam viéc 7 ngay moi tuan/24 gio moi ngay.

89


http://wp.sbcounty.gov/dbh/

minh can. Néu quy vi yéu cau khang nghi tiéu chuan, chwong trinh
suc khoe tdm than cd thé mat téi da 30 ngay dé xem xét. Néu quy
vi cho rang viéc chod 30 ngay sé& gay nguy hiém cho suc khoe cua
quy Vi, quy vi nén yéu cau "Khang Nghi Giai Quyét Nhanh."

Quy trinh giai quyét khang nghi tiéu chuan sé:

e Cho phép quy vi nop don khang nghi bang 16i hoic bang vin
ban.

e DBam bao viéc nop khang nghi khdng gay bat lgi cho quy vi
hay nha cung cap caa quy vi dudi bat ky hinh thac nao.

e Cho phép quy vi uy quyén mot ngudi khac thay mat quy vi,
bao gom mot nha cung cap. Néu quy vi ty quyén mot nguoi
khac thay mit quy vi, chuong trinh sirc khoe tdm than ¢ thé
y&u cau quy vi ky tén vao mot mau don cho phép chuong
trinh stc khoe tam than tiét 16 thong tin cho ngudi do.

e Tiép tuc cung cap phuc loi cho quy vi sau khi c6 yéu cau
khang nghi trong khung thoi gian bat budc, 1a 10 ngay ke tir
ngay Théng Bao vé Quyén Loi Bao Hiém cua quy vi duoc
guri qua duong buu dién hay phat tryuc tiép cho quy vi. Quy vi
khdng phai thanh toan chi phi cac dich vu dugc tiép tuc trong

khi cho quyét dinh khang nghi. Tuy nhién, néu quy vi yéu
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cau tiép tuc quyen loi bao hiém, va quyét dinh cudi cling veé
khang nghi xac nhan quyét dinh giam hodc ngung dich vu ma
quy vi dang nhan, quy vi cd thé phai thanh toan chi phi cac
dich vu d3 cung cap trong thoi gian chd khang nghi.

Pam bao rang nhimg ca nhan dua ra quyét dinh vé khang
nghi cua quy vi 1a c6 niang luc dé quyét dinh va khong lién
quan dén cap xem xét hay quyét dinh trudc do.

Cho phép quy vi hoic nguoi dai dién cua quy vi kiém tra ho
so ctia quy Vi, bao gom ho so y té cua quy vi, va bat ky giay
td hay ho so nao khac duoc xem xét trong quy trinh giai
quyét khang nghi.

Cho phép quy Vi c6 co hoi hop 1y dé trinh bay bang chiing va
161 khai cling nhu dwa ra cac 1ap luan phap ly va thuc té, truc
tiép, hoic bang vin ban.

Cho phép quy vi, nguoi dai dién caa quy vi, hay nguoi dai
dién hop phép cua nguoi thu hudng qua cé tham gia véi tu
cach cac bén cua khang nghi.

Théng béao cho quy vi biét khang nghi cua quy vi dang duoc
xem xét bang cach giri x4c nhan bang van ban cho quy vi.

Théng tin cho quy vi vé quyén yéu cau Diéu Tran Cap Tiéu

Goi cho chuong trinh stc khoe tdm than cua quy vi qua sé mién cudc 1-888-743-1478
(TTY: 711) hogc truy céap trang web http://wp.sbcounty.gov/dbh/. S¢ Stirc Khoe Hanh Vi
Quan San Bernardino lam viéc 7 ngay moi tuan/24 gio moi ngay.

91


http://wp.sbcounty.gov/dbh/

Bang, sau khi hoan tat quy trinh khang nghi véi chuong trinh

sic khoe tdm than.
Khi Nao Toéi C6 Thé Nép Pon Khang Nghi?

Quy vi o thé ndp don khang nghi cho chuong trinh stc khoe tam
than cua minh trong bat ky truong hop nao sau day:

e Chuong trinh strc khoe tm than hoic mot trong cac nha cung
cap 6 hop dong quyét dinh rang quy vi khong du diéu kién
nhan céc dich vu chiam soc stc khoe tam than chuyén khoa
ctia Medi-Cal vi quy vi khoéng dap tng cac tiéu chi can thiét
vé mat y té.

e Nha cung cap caa quy vi cho rang quy vi can mot dich vu
cham séc stc khoe tam than chuyén khoa va yéu cau chuong
trinh stirc khoe tdm phé duyét, nhung chuong trinh stirc khoe
tam than khong dong Y va tir choi yéu cau ctia nha cung cap
cta quy vi, hay thay doi loai hinh hay tan suat cung cap dich
Vu.

e Nha cung cap cta quy vi da yéu cau chuong trinh stuc khoe

tam than phé duyét, nhung chuong trinh sirc khoe tam than
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can thém thong tin dé dua ra quyét dinh va khdng hoan tat
quy trinh phé duyét dung han.

e Chuong trinh stc khoe tm than cua quy vi khdng cung cap
dich vu cho quy vi dya trén cac mdc thoi gian ma chuong
trinh stc khoe tam than da dit ra.

e Quy vi khdng cho rang chuong trinh strc khoe tam than cung
cap dich vu da sém dé dap tng nhu cau cua quy Vi.

e Khiéu nai, khang nghi hay khang nghi giai quyét nhanh cua
quy vi khong dugc giai quyét kip thoi.

e Quy vi va nha cung cap cua quy vi khong dong y vé cac dich

vu chim séc stc khoe tdm than chuyén khoa ma quy vi can.

Toi C6 Thé Nop Pon Khang Nghi Bing Cach Nao?

Quy vi 6 thé goi cho chuong trinh strc khoe tdm than cua minh dé
duoc tro giup nop don khang nghi. Chuong trinh sirc khoe tam
than s& cung cap phong bi ghi sin dia chi ¢ tat ca co sd cia cac
nha cung cap cho quy vi ndp don khang nghi. Néu quy vi khdng

c6 phong bi ghi san dia chi, quy vi ¢ thé giri don khiéu nai truc
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tiép dén dia chi & mit trudc cua so tay nay hoic quy vi co thé guri
don khiéu nai qua fax dén s6 1-909-501-0833.

Toi C6 Thé Biét Liéu Khang Nghi ciia Téi Cé Puoc Quyét
Pinh Hay Khong Bang Cach Nao?

Chuong trinh strc khoe tdm than caa quy vi s& théng bao bang vin
ban cho quy vi hoic dai dién cta quy vi vé quyét dinh ctaa ho doi
véi khang nghi caa quy vi. Théng bao nay s€ c6 thong tin sau day:
e Két qua ctia quy trinh giai quyét khang nghi
e Ngay dua ra quyét dinh vé khang nghi
e Néu khang nghi khong dugc giai quyét toan bo co loi cho
quy vi, thong bao dé ciing s& c6 thong tin vé viéc quy vi co
guyén yéu cau mot budi Bidu Tran Cap Tiéu Bang va tha

tuc nop yéu cau Piéu Tran Cap Tiéu Bang
C6 Thot Han Nop Pon Khang Nghi Khong?

Quy vi phai ndp khang nghi trong vong 60 ngay keé tir ngay c6
Théng Béo vé Quyét Binh Bat Loi vé Quyén Loi Bao Hiém.
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Khong c6 thoi han nop khang nghi khi quy vi khéng nhan duoc
Thong Bao vé Quyét Binh Bat Loi Vé Quyén Loi Bao Hiém, do

d6 quy vi ¢ thé nop loai khang nghi nay vao bat ky lic nao.

Khang Nghi Ciia T6i Sé Puwoc Quyét Pinh Khi Nao?

Chuong trinh strc khoe tdm than phai quyét dinh vé khang nghi
ctia quy vi trong vong 30 ngay lich ké tir khi chwong trinh st
khoe tdm than nhan duoc yéu cau khang nghi cua quy vi. Khung
thoi gian dé dua ra quyét dinh c6 thé duoc gia han 1én dén 14 ngay
lich néu quy vi yéu cau gia han, hoic néu chuong trinh stic khoe
tam than thay rang can cé thdng tin bo sung va su tri hoan d6 1a vi
loi ich cua quy vi. Mét vi du vé khi ndo su tri hodn cd loi cho quy
vi 13 khi chuong trinh strc khoe tdm than cho rang ho c6 thé phé
duyét khang nghi caa quy vi néu ho ¢ thém thoi gian dé lay théng

tin tir quy vi hoic nha cung cap caa quy vi.
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Néu To6i Khéng Thé Ché 30 Ngay Pé C6 Quyét Pinh vé Khang
Nghi cia To6i Thi Sao?

Quy trinh giai quyét khang nghi c6 thé nhanh hon néu khang nghi

du diéu kién duoc giai quyét nhanh.
Khéang Nghi Giai Quyét Nhanh La Gi?

Khang nghi giai quyét nhanh 1a cach nhanh hon dé quyét dinh vé
khang nghi. Quy trinh khang nghi giai quyét nhanh tuan theo mot
quy trinh twong ty nhu quy trinh giai quyét khang nghi tiéu chuan.
Tuy nhién, quy vi phai ching minh rang viéc chd khang nghi tiéu
chuan c6 thé khién cho tinh trang stc khoe tdm than cua quy vi tro
nén toi té hon. Quy trinh khang nghi giai quyét nhanh ciing tuin
theo céc thoi han khéc véi quy trinh giai quyét khang nghi tiéu
chuan. Chuong trinh strc khoe tam than c6 72 gid dé xem xét cac
khang nghi giai quyét nhanh. Quy vi c6 thé yéu cau bang 101 dé
duoc khang nghi giai quyét nhanh. Quy vi khong phai 1ap yéu cau
khang nghi giai quyét nhanh bang van ban.
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Khi Nao Toi C6 Thé Nép Pon Khang Nghi Giai Quyét
Nhanh?

Néu quy Vi cho rang viéc ho dén 30 ngay dé c6 quyét dinh khang
nghi tiéu chuan s& gay nguy hiém dén tinh mang, stic khoe cua
quy vi hay kha ning c6 duoc, duy tri hay phuc hoi chire ning toi
da, quy vi c0 thé yéu cau khang nghi giai quyét nhanh. Néu
chuong trinh stc khoe tdm than déng y rang khang nghi caa quy
vi dap tng cac yéu cau doi voi khang nghi giai quyét nhanh,
chuong trinh sitc khoe tdm than caa quy vi s& giai quyét khang
nghi cua quy vi trong vong 72 gio sau khi churong trinh sic khoe
tam than nhan duoc khang nghi. Khung thoi gian dé dua ra quyét
dinh c6 thé dugc gia han 1én dén 14 ngay lich néu quy vi yéu cau
gia han, hodc néu chuong trinh stirc khoe tdm than cho thay rang

can co thdng tin bo sung va sy tri hodn d6 1a vi lgi ich cta quy vi.

Néu chuong trinh sirc khoe tdm than caa quy vi gia han khung
thoi gian nay, chuong trinh stc khoe tam than sé cung cap cho
quy vi mot ban giai thich bang vin ban vé ly do tai sao phai gia

han. Néu chuong trinh strc khoe tam than quyét dinh rang khang
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nghi cua quy vi khong du diéu kién giai quyét nhanh, chwong trinh
sic khoe tam than phai c6 nhitng nd luc hop 1y dé nhanh chéng
théng bao miéng cho quy vi va s& théng bao cho quy vi bang vin
ban trong vong hai ngay lich, cho quy vi biét Iy do cua quyét dinh.
Sau d6 khang nghi caa quy vi sé tuan tha khung thoi gian khang
nghi tiéu chuan nhu mo ta & doan dau cua phan nay. Néu quy vi
khong dong y voi quyét dinh cta chuong trinh stc khoe tam than
la khang nghi cua quy vi khong dap trng cac tiéu chi khang nghi

giai quyét nhanh, quy vi c6 thé ndp don khiéu nai.

Mét khi chuong trinh sic khoe tAm than caa quy vi giai quyét yéu
cau khang nghi nhanh caa quy vi, chuong trinh stc khoe tdm than
s& thdng bao cho quy vi va tat ca cac bén bi anh huong bang 16i va

bang van ban.

Néu quy vi mudn duoc hd trg trong viée dién va nop don khang
nghi, quy vi cd thé goi cho S& Strc Khoe Hanh Vi Quan San
Bernardino theo s6 1-888-743-1478 (TTY:711).
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QUY TRINH PIEU TRAN CAP TIEU BANG

Piéu Tran Cap Tiéu Bang La Gi?

Piéu Tran Cap Tiéu Bang 1a mot thi tuc danh gia doc lap, dugc
thuc hién bai mot tham phén luat hanh chinh 1am viéc cho S¢
Dich Vu X& Hoi California, @& dam bao quy vi nhan duoc c4c
dich vu chiam soc stc khoe thm than chuy@n khoa ma quy vi cé
quyén dugce hudng theo chuong trinh Medi-Cal. Quy vi ciing co
thé truy cap trang web ctia S& Dich Vu X& Hoi California tai

https://www.cdss.ca.gov/hearing-requests dé biét thém cac nguon

thong tin.

Toi C6 Cac Quyen Gi Ve Piéu Tran Cap Tiéu Bang?

Quy vi cd quyén:
e CO mot budi diéu tran trude mot tham phan luat hanh chinh
(con goi 1a Biéu Tran Cap Tiéu Bang)
e DPuoc théng bao vé cach yéu cau mét budi Biéu Tran Cap

Tiéu Bang
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e DPuoc théng bao vé cac quy dinh diéu chinh viéc dai dién tai
budi Biéu Tran Cap Tiéu Bang

e Tiép tuc nhan dugc phuc loi sau khi quy vi c6 yéu cau trong
qué trinh dién ra quy trinh Diéu Tran Cap Tiéu Bang néu quy
vi yéu cau mot budi Biéu Tran Cap Tiéu Bang trong khung

thoi gian bat buoc

Khi Nao Toi C6 Thé Noép Pon Xin Piéu Tran Cap Tiéu Bang?

Quy Vi cd thé nop don yéu cau Diéu Tran Cap Tiéu Bang trong bat
ky trudng hop nao sau day:
e Quy vi da ndp don khang nghi va nhan duoc thong bao giai
quyét khang nghi cho quy vi biét rang chuong trinh sirc khoe
tam than caa quy vi tir chéi yéu cau khang nghi caa quy vi.
e Khiéu nai, khang nghi hay khang nghi giai quyét nhanh cua
quy vi khong dugc giai quyét kip thoi.

Toi C6 Thé Yéu Cau mot Buoi Piéu Tran Cap Tiéu Bang

Bang Cach Nao?
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Quy vi cd thé yéu cau Biéu Tran Cap Tiéu Bang:

e Truc tuyén tai: https://acms.dss.ca.gov/acms/login.request.do

e Bang Vin Ban: Nop yéu cau cua quy vi cho phong phdc loi

ctia quan theo dia chi ghi trén Thong Bao Quyét binh Bat
Loi vé Quyén Loi Bao Hiém, hoic gui qua duong buu dién

dén:

California Department of Social Services
State Hearings Division

P.O. Box 944243, Mail Station 9-17-37
Sacramento, CA 94244-2430

Hoac qua Fax toi: 916-651-5210 hoac 916-651-2789.

Quy Vi ciing co thé yéu cau biéu Tran Cap Tiéu Bang hoic Diéu

Tran Cap Tiéu Bang giai quyét nhanh:

e Qua Dbién Thoai: Goi cho Ban Piéu Tran Tiéu Bang, so dién
thoai mién cudc, 800-743-8525 hoic 855-795-0634, hoic goi
cho duong day Thac Mac va Phan Hoi Cong Chiing, s6 dién
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thoai mién cudc, 800-952-5253 hoic TDD s6 800-952-8349.

C6 Thoi Han Pé Yéu Cau Piéu Tran Cap Tiéu Bang Khong?

Co, quy Vi chi co 120 ngay dé yéu cau Diéu Tran Cap Tiéu Bang.
Thai han 120 ngay bat dau vao ngay sau ngay chuong trinh sirc
khoe tdm than dich than gti thong bao vé quyét dinh khang nghi
ctia ho cho quy vi, hodc vao ngay sau dau buu dién trén théng bao

vé quyét dinh khang nghi ctia chuong trinh strc khoe tam than.

Néu quy vi khéng nhan duoc Thong Béo Quyét Binh Bat Loi vé
Quyén Loi Bao Hiém, quy vi ¢ thé nop yéu cau Biéu Tran Cap

Tiéu Bang vao bat ky I(c nao.

T6i C6 Thé Tiép Tuc Nhan Cac Dich Vu Trong Khi Cho
Quyét Pinh Piéu Tran Cap Tiéu Bang Khong?

Néu quy vi dang nhan céc dich vu duoc cho phép va quy vi muén
tiép tuc nhan céc dich vu trong khi cho quyét dinh Biéu Tran Cap

Tiéu Bang, quy vi phai yéu cau mot buoi Biéu Tran Cap Tiéu
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Bang trong vong 10 ngay ké tir ngay nhan duoc Thong Bao Quyét
Pinh Bat Loi vé Quyén Lgi Bao Hiém, hoic trudce ngay chuong
trinh stc khoe tdm than cua quy vi cho biét cac dich vu sé& bi
ngiing hoac cat giam. Khi yéu cau mot buoi Biéu Tran Cap Tiéu
Bang, quy vi phai cho biét rang quy vi muén tiép tuc nhan cac

dich vu trong qué trinh dién ra Biéu Tran Céap Tiéu Bang.

Néu quy Vi yéu cau tiép tuc dich vu va quyét dinh cudi cling cua
biéu Tran Cap Tiéu Bang xac nhan quyét dinh giam hoic ngung
dich vu ma quy vi dang nhan, quy vi c6 thé phai thanh toan chi phi
cac dich vu da cung cap trong thoi gian cho Diéu Tran Cap Tiéu

Bang.

Khi Nao S& C6 Quyét Pinh Vé Quyét Pinh Piéu Tran Cap

Tiéu Bang Cia T6i?

Sau khi quy vi yéu cau Diéu Tran Cap Tiéu Bang, c6 thé mat dén
90 ngay dé quyét dinh vé truong hop cua quy vi va gui cho quy Vi

cau tra loi.

Goi cho chuong trinh stc khoe tdm than cua quy vi qua sé mién cudc 1-888-743-1478
(TTY: 711) hogc truy céap trang web http://wp.sbcounty.gov/dbh/. S¢ Stirc Khoe Hanh Vi
Quan San Bernardino lam viéc 7 ngay moi tuan/24 gio moi ngay.

103


http://wp.sbcounty.gov/dbh/

T6i C6 Thé Nhan Puge Piéu Tran Cap Tiéu Bang Nhanh Hon
Khong?

Néu quy vi cho rang cho doi l1au nhu vay sé c6 hai cho strc khoe
ctia quy Vi, quy vi ¢6 thé nhan dugc cau tra 1oi trong vong ba ngay
lam viéc. Y@u cau bac si hoic chuyén gia stiic khoe tam than cua
quy Vi viét thu giup quy vi. Quy vi ciing c6 thé tu viét thu. Thu d6
phai giai thich chi tiét viéc cho doi 1én dén 90 ngay dé co quyét
dinh vé truong hop cua quy vi s& gay ton hai nghiém trong dén
tinh mang, strc khée cua quy vi, hoac kha nang dat duoc, duy tri,
hoac phuc héi chtic ning toi da. Sau do6, hdy dam bao rang quy vi
y&u cau "diéu tran nhanh" va cung cép 1a thu d6 cung véi yéu cau
diéu tran caa quy vi.

S¢ Dich Vu X& Hoi, Ban DBiéu Tran Cua Tiéu Bang, s& xem xét
yéu cau Piéu Tran Cap Tiéu Bang cua quy vi va quyét dinh xem
y&u cau d6 co du diéu kién hay khong. Néu yéu cau diéu tran giai
guyét nhanh caa quy vi duoc duyét, mot budi diéu tran s& dugc to
chtic va quyét dinh diéu tran sé duoc dua ra trong vong ba ngay
lam viéc ké tir ngay Ban Diéu Tran Cua Tiéu Bang nhan dugc yéu

Cau cta quy Vi.
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GIAY CHI THI TRUOC

Giay Chi Thi Truwéc La Gi?

Quy vi c6 quyén lap giay chi thi trugc. Gidy chi thi trude 13 hudng
dan bang van ban veé viéc chim séc suc khoe cho quy vi, duoc luat
phap California cong nhan. N6 bao gém théng tin cho biét quy vi
mudn dich vu chiam séc suc khoe dugc cung cap nhu thé nao,
hoac cho biét quy vi muén dua ra cac quyét dinh gi, néu hoic khi
quy vi khong thé tu noi. Poi khi quy vi c6 thé nghe gidy chi thi

trude duoc mo ta nhu mot chic thu hodc giay uy quyén.

Luét phap California dinh nghia giay chi thi truée 13 hudng dan
hoac gidy uy quyén chim soc sirc khoe ca nhan bang 16i hodc van
ban (mat tai liéu bang vin ban cho phép mot ngudi dua ra céac
quyét dinh cho quy vi). Tét ca cac chuong trinh stc khoe tam than
duoc yéu cau phai ¢ chinh sach vé gidy chi thi trudc. Chuong
trinh stc khoe tm than cua quy vi phai cung cap thdng tin bang
van ban vé cac chinh sach lién quan dén giay chi thij trudc cua

chuong trinh stc khoe thm than va giai thich vé luat tiéu bang, néu
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duoc yéu cau cung cap théng tin. Néu quy vi muén yéu cau théng
tin, quy Vi nén goi cho chuong trinh stc khoe tdm than caa minh
dé biét thém thdng tin.

Gidy chi thi trude dugc thiét ké dé cho phép moi nguoi kiém soat
viéc diéu tri caa chinh minh, nhat I1a khi ho khong thé cho biét
hudng dan vé sy cham séc caia ban than ho. N6 1a mot tai ligu
phap 1y cho phép moi ngudi cho biét trudc mong mudn cua ho 1a
gi, néu ho khong thé dua ra cac quyét dinh cham séc suc khoe.
Diéu nay cd thé gom dc nhirng viéc nhu quyén chap nhan hay tur
chdi diéu tri y té, phau thuat, hay lva chon chiam séc stc khoe
khac. Tai California, giay chi thi truéc gom c6 hai phan:

e Su chi dinh cta quy vi vé mot ngudi dai dién (c4 nhan) dé

dua ra quyét dinh vé viéc cham soc stc khoe cia quy vi; va

e Cac hudng dan cham séc stc khoe ca nhan cua quy vi

Quy vi ¢d thé nhan dugc mot mau don dé 1ap giay chi thi trudce tir
chuong trinh stc khoe thm than cua quy vi hoac truc tuyén. Tai
California, quy vi co quyén cung cap cac hudng dan chi thi trudc

cho tat ca cac nha cung cap dich vu chiam séc sic khoe cua quy vi.
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Quy vi ciing c6 quyén thay doi hoic hay bo gidy chi thi trudc cia

minh vao bat ky lic nao.

Néu quy vi c6 thac mac vé luat California lién quan dén cac yéu

cau chi thi trudc, quy vi ¢ thé gui thu dén:

California Department of Justice
Attn: Public Inquiry Unit,

P. O. Box 944255

Sacramento, CA 94244-2550

Trudc khi quy vi bat ¢au nhan dich vy, S¢ Strc Khoe Hanh Vi
Quan San Bernardino s& cung cap cho quy vi mot ban sao théng
tin vé Giay Chi Thi Truéc Trong Cham Soc Stc Khoe va huéng
dan vé cac quyeén loi Medi-Cal cua quy vi. Gidy Chi Thi Trudc
Trong Chim Séc Strc Khoe cd thé duoc giri vao bat ky Iic nao

cho nha cung cap dich vu chiam séc stc khoe caa quy vi.
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C6 thé truy cap thdng tin vé Giay Chi Thi Trudc Trong Chim Séc
Suc Khoe tai:

https://wp.sbcounty.gov/dbh/wp-
content/uploads/2021/05/COMO028_E.pdf
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(TTY: 711) hogc truy céap trang web http://wp.sbcounty.gov/dbh/. S¢ Stirc Khoe Hanh Vi
Quan San Bernardino lam viéc 7 ngay moi tuan/24 gio moi ngay.
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CAC QUYEN VA TRACH NHIEM CUA NGUOI THU
HUONG

Cac Quyen Cua T6i Véi Tw Cach La Ngwoi Nhan Dich Vu
Chiim Séc Sirc Khée Tam Than Chuyén Khoa La Gi?

La mot nguoi du diéu kién nhan Medi-Cal, quy vi c6 quyén nhan
duoc cé4c dich vu cham soc strc khoe tam than chuyén khoa can
thiét vé mat y té tir chuwong trinh stc khoe tam than. Khi tiép can
cac dich vu nay, quy vi c6 quyén:
e Dugc d6i xir tdi trong ban than quy vi va toén trong nhan
pham va quyén riéng tu ctia quy Vi.
e Nhan thong tin vé céc lua chon diéu tri kha dung va dugc giai
thich theo cach ma quy vi c6 thé hiéu duoc.
e Tham gia c&c quyét dinh vé viéc cham soc stc khoe tam than
ctia quy vi, bao gom quyén tur chdi diéu tri.
e Khong bi bat ky hinh thic han ché hoic cach ly nao dugc sur
dung nhu mét phuong tién dé ép budc, ky luat, vi sy thuan
tién, trieng phat, hoic tra diia vé viéc st dung cac bién phap

han ché va céch ly.

Goi cho chuong trinh stc khoe tdm than cua quy vi qua sé mién cudc 1-888-743-1478
(TTY: 711) hogc truy céap trang web http://wp.sbcounty.gov/dbh/. S¢ Stirc Khoe Hanh Vi
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e Yé&u cau va nhan mot ban sao ho so y té caa quy vi, va yéu
cau thay doi hoic chinh stra chiing, néu can.

e Nhan thong tin trong so6 tay nay vé cac dich vu duogc chi tra
boi chuong trinh sirc khoe tam than, cac nghia vu khac cua
chuong trinh strc khoe tam than va cac quyén cia quy vi nhu
duoc mo ta & day. Quy vi cling ¢6 quyén nhan thdng tin nay
va cac thong tin khac do chuong trinh sirc khoe tam than
cung cap cho quy vi & mot hinh thirc dé hiéu va tuan tha Bao
Luat Vé Nguoi Khuyét Tat Hoa Ky. Diéu nay c6 nghia 13, vi
du, chuong trinh stc khoe tm than phai cung cap théng tin
bang van ban bang ngdn ngir dugc it nhat nam phan trim
hoac 3.000 ngudi thu huong cia chuwong trinh sirc khoe tam
than sir dung, dya trén muc it hon, va cung cap dich vu théng
dich mién phi cho nhitng ngudi n6i cac ngdn ngit khac. Piéu
nay ciing c6 nghia 1a chuong trinh stc khoe tdm than phai
cung cap cac tai liéu khac nhau cho ngudi ¢6 nhu cau dic
biét, chang han nhu nguoi khiém thi hoic c6 thi giac han ché
hoic ngudi €6 van dé vé kha niang doc.

e Nhan duoc c4c dich vu chiam soc strc khoe tdm than chuyén

khoa tir mot chuong trinh stc khoe tam tuan tha hop dong

Goi cho chuong trinh stc khoe tdm than cua quy vi qua sé mién cudc 1-888-743-1478
(TTY: 711) hogc truy céap trang web http://wp.sbcounty.gov/dbh/. S¢ Stirc Khoe Hanh Vi
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ctia ho voi tiéu bang d6i vai tinh kha dung cua dich vu, dam
bao kha ning va dich vu day du, diéu phdi va tinh lién tuc
trong cham soc, va chi tra cling nhu cho phép cac dich vu.
Chuong trinh sic khoe tam than phai:

o Thuc hién va c6 hgp dong bang van ban véi s6 lugng
cac nha cung cap day da dé dam bao rang nhiing nguoi
thu huang Medi-Cal nao du diéu kién nhan céc dich vu
chim soc st khoe tam than chuyén khoa cé thé nhan
duoc cac dich vu d6 mot cach kip thoi.

o Chi tra cac dich vu can thiét vé mat y té ngoai mang luéi
cho quy vi mot cach kip thoi, néu chuong trinh st khoe
tam than khong cé nhan vién hay nha cung cap cé hop
déng 1a nhitng ngudi c6 thé cung cap cac dich vu do.
"Nha cung cap ngoai mang ludi" c¢6 nghia la mot nha
cung cap khéng nam trong danh sach cac nha cung cap
ctia chuong trinh sitc khoe tdm than. Chuong trinh stc
khoe tam than phai dam bao rang quy vi khdng phai tra
thém bat ky khoan nao khi giap mot nha cung cap dich
vu ngoai mang ludi.

o Pam bao cac nha cung cap duogc dao tao cung cap cac

Goi cho chuong trinh stc khoe tdm than cua quy vi qua sé mién cudc 1-888-743-1478
(TTY: 711) hogc truy céap trang web http://wp.sbcounty.gov/dbh/. S¢ Stirc Khoe Hanh Vi
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dich vu cham séc stc khoe tam than chuyén khoa ma
cac nha cung cap dé dong y cung cap.

o bam bao rang cac dich vu sirc khoe tam than chuyén
khoa ma chuong trinh sic khoe tam than chi tra du vé s6
lwong, thoi gian, va pham vi dé dap ung nhu cau caa
nhitng nguoi thu huong Medi-Cal du diéu kién. Diéu
nay bao gdom viéc dam bao hé théng phé duyét thanh
toan cho cac dich vu cia chuong trinh sirc khoe tam
than duya trén tinh can thiét vé mat y té va dam bao cac
tiéu chi vé tinh can thiét vé mat y té duoc sir dung mot
cach cong bang.

o Pam bao rang cac nha cung cap cua ho thuc hién danh
gia day du vé nhing ai ¢é thé nhan dich vu va ho lam
viéc véi nhitng nguoi s& nhan dich vy dé phat trién céc
muc tiéu cho viéc diéu tri va cac dich vu s& duoc cung
cap.

o Cung cap y kién thtr hai cuia mot chuyén gia chim soc
suc khoe co chuyén mon trong mang ludi chuong trinh
suc khoe tdm than hoic bén ngoai mang ludi ma quy vi

khdng phai tra thém phi néu quy vi yéu cau.

Goi cho chuong trinh stc khoe tdm than cua quy vi qua sé mién cudc 1-888-743-1478
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o biéu phéi cac dich vu ma n6 cung cap vai cac dich vu
duoc cung cap cho quy vi thdng qua mot chuong trinh
chiam séc c6 quan Iy Medi-Cal hoic véi nha cung cap
dich vu cham soc chinh cta quy vi, néu can, va dam bao
guyén riéng tu cta quy vi dugc bao vé theo quy dinh
trong cac quy tac lién bang vé bao mat théng tin stc
khoe.

o Cung cap su tiép can cham soc kip thoi, bao gém cung
cap dich vu 24 gio> mdi ngay, 7 ngay trong tuan, khi can
thiét vé mat y té dé diéu tri mot diéu kién tdm than can
cap ctu hoic mot diéu kién khan cap hoic khung hoang.

o Tham gia nd luc cua tiéu bang trong viéc khuyén khich
cung cap dich vu mot cach cd y thire vin héa cho tat ca
moi nguoi, bao gom nhiing ngudi o trinh d6 tiéng Anh
han ché va c6 xuat than van hoa va sac toc da dang.

e Chuong trinh strc khoe tdm than cta quy vi phai tudn tha cac
diéu luat &p dung cua lién bang va tiéu bang (chang han:
Khoan VI ctia Dao Luat Dan Quyén nam 1964 nhu duoc thuc
hién theo cac quy dinh tai 45 CFR phan 80; Pao Luat Cam

Phan Biét Tuo6i TAc ham 1975 nhu duoc thuc hién theo cac

Goi cho chuong trinh stc khoe tdm than cua quy vi qua sé mién cudc 1-888-743-1478
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quy dinh tai 45 CFR phan 91; Pao Luat Phuc Hoi nam 1973;
Khoan IX cta Tu Chinh An Gido Duc nim 1972 (lién quan
dén cac chuong trinh va hoat déng gido duc); Khoan Il va Il
cia Pao Luat Nguoi My Khuyét Tat); Muc 1557 ctua Pao
Luat Bao Vé Bénh Nhan va Cham Séc Vira TUi Tién; ciing
nhu cac quyén duoc mo ta ¢ day. Noi cach khac, quy vi phai
duoc diéu tri va khong bi phan biét doi xir.

e Quy Vi co thé cd cac quyén bo sung theo luat tiéu bang vé
diéu tri strc khoe tdm than. Néu quy vi mudn lién hé véi
Ngudi Bénh Vuc Quyén Cua Bénh Nhan tai quan cua quy vi,
quy vi ¢ thé lam nhu vay bang cach lién hé:

Patients' Rights
850 E. Foothill Boulevard
Rialto, CA 92376
bién thoai: 1-800-440-2391

Cac Trach Nhiém Cia T6i Véi Tw Cach La Ngwoi Nhan Dich
Vu Chim Séc Stecc Khée Tam Than Chuyén Khoa La Gi?

Goi cho chuong trinh stc khoe tdm than cua quy vi qua sé mién cudc 1-888-743-1478
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La nguoi nhan cac dich vy cham soc stc khoe thm than chuyén
khoa, quy vi c0 trach nhiém:

e Doc ki s6 tay danh cho ngudi thu hudng nay va céc tai lieu
cung cap théng tin quan trong khéc tir chuong trinh sic khoe
tam than. C4c tai liéu nay s& gilip quy vi hiéu céc dich vu nao
la kha dung va céch nhan dugc su diéu tri néu quy vi can.

e C6 mat diéu tri theo lich. Quy vi s& c6 két qua tot nhat néu
quy vi 1am viéc vai nha cung cap cta minh dé phat trién céac
muc tiéu cho viéc diéu tri cta quy vi va thuc hién theo cac
muc tiéu do6. Néu quy vi can phai bo mét cudc hen, hay goi
cho nha cung cap cua quy Vi trudc it nhat 24 gio va xép lich
lai vao ngay gio khéc.

e Ludn mang theo Thé nhan Dang Quyén Loi Medi-Cal (BIC)
va giay to tiy than c6 hinh khi quy vi nhan dich vu diéu tri.

e Thong bao cho nha cung cap caa quy vi biét néu quy vi can
thong dich vién trudc cudc hen.

e Cho nha cung cap cua quy vi biét tat ca cac moi quan ngai y
té cua quy vi. Quy vi chia sé thong tin cang day du vé cac
nhu cau cia quy Vi, Su diéu tri cua quy vi s& cang thanh céng.

e Dam bao dit ra cho nha cung cap cua quy vi bat ky cau hoi

Goi cho chuong trinh stc khoe tdm than cua quy vi qua sé mién cudc 1-888-743-1478
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nao quy Vi c6. Piéu rat quan trong 1a quy vi hoan toan hiéu
théng tin ma quy vi nhan duoc trong qua trinh diéu tri.

Thuc hién cac bude hanh dong theo ké hoach ma quy vi va
nha cung cap cua quy vi da nhat tri.

Lién hé véi chuong trinh strc khoe tdm than néu quy vi co bat
ky thac mac nao vé céc dich vu ctaa quy vi hoac néu quy vi c6
bat ky van dé ndo véi nha cung cap cia quy vi ma quy Vi
khong thé giai quyét.

Théng bao cho nha cung cap caa quy vi va chuong trinh stc
khoe tam than néu quy vi c6 bat ky thay doi nao vé théng tin
ca nhan cua quy vi. Truong hop nay bao gom dia chi, s6 dién
thoai, va bat ky thong tin y té nao khac caa quy vi c6 thé anh
huong dén kha nang tham gia diéu tri cta quy vi.

Poi xir ton trong va lich sy v&i nhan vién diéu tri cho quy vi.
Néu quy vi c6 nghi ngd vé gian 1an hoac hanh vi sai trai, hay
béo cao:

o So Dich Vu Cham Séc Suc Khoe yéu cau bat ky ai nghi
ngd vé hanh vi gian 1an, 1ang phi, hoic lam dung Medi-
Cal hay goi cho Buong Day Néng vé Gian Lan Medi-Cal
ctia DHCS theo s6 1-800-822-6222. Néu quy vi cam thay
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day 1a truong hop khan cap, vui long goi 911 dé duoc hd
tro ngay 1ap tac. Cuoc goi ndy mién cudc, va nguoi goi
c6 thé an danh.

> Quy vi ciing c6 thé bao cdo hanh vi gian 1an hoac lam

dung bi nghi ngo qua email ¢én fraud@dhcs.ca.gov hoac

st dung mau don tryuc tuyén tai

https://www.dhcs.ca.qgov/individuals/Pages/StopMedi-

CalFraud.aspx.
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